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TOTAL INSURANCE IN FORCE 


Increase of $162 millions over 1947. 
Increase of 116% since the end of 1929. 


NEW LIFE INSURANCE ISSUED 
Our second largest year, but along with 
1946, for larger than any previous year 
in our history. 





RECEIPTS FOR THE YEAR 
Includes $101 millions of premium income, 
and $32 millions from investments, but 
does not include $24 millions left under 
options. 


PAYMENTS 
to policyholders, beneficiaries and an- 
nuitonts. 





High Lights of the Year's Business 


(All figures as of December 31, 1948) 


$2,601,000,000 


DIVIDENDS APPORTIONED FOR 1949 . 


maintaining 1948 scale and increasing 
dividends on some term policies. 


259,000,000 


increase of $76 millions over 1947. 


ADDED TO POLICY & ANNUITY RESERVES 


$ 65,000,000 
13,800,000 


997,000,000 





133,000,000 
LIABILITIES 


$924 millions of which are policyholders’ 
reserves, funds left on deposit, and div- 
idends for 1949. 


54,000,000 


COPY OF COMPLETE REPORT AVAILABLE ON REQUEST 


TOTAL SURPLUS FUNDS 
including $16 million Reserve for Invest- 
ment Fluctuation. 








Notes from the Record 


“In spite of the great expansion in 
the total volume of life insurance in 
recent years, over-all protection 
has not kept pace with the rise in 
the cost of living.” 


* 


“Life insurance premiums serve a 
double purpose . . . they build up 
the sums guaranteed for protection 
or retirement... they supply an im- 
portant part of the capital that is 
essential to finance the growth and 
defense of our country, as well as to 
furnish employment.” 


* 


“In past three years alone, life in- 
surance companies have made avail- 


able approximately $14 billions of 
such new capital . . . illustrating the 
manner in which life insurance as- 
sets are constantly playing an active 
role in America’s development.” 


* 


“Opportunities for investing the 
Company’s incoming money on a 
favorable basis were more plenti- 
ful. Average rate of return on new 
investments showed a healthy in- 
crease. Net interest earned on mean 
invested assets exceeded by a larger 
margin than in recent years the 
amount necessary to maintain all 
insurance and annuity reserves.” 


* 


“New series of policies issued a 
year ago favorably received. New 


low-cost Ordinary Life policy very 
successful . . . over $30 millions 
issued in 6 months with average 
size policy of more than $12,000.” 


* 


“Increased limits of insurance 
which can be written on one life. In 
age group from 25 to 45, for in- 
stance, limit for those who qualify 
raised from $150,000 to $225,000.” 


* 


“Company's consistent training 
program attracting agents of high 
calibre . . . graduates of courses 
finding work more enjoyable and 
more remunerative . . . two-thirds 
of New England Mutual's field rep- 
resentatives now college men.” 


New England Mutual 





Lye Insurance Company q of Boston 


George Willard Smith, President 


Agencies in Principal Cities Coast fo Coast 


The First Mutual Life Insurance Company Chartered in America —1835 
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New! Most talked-about plan in 
America today. Instant appeal to 
prospect — covering his future, 



















whether he lives, dies or quits. vei 
Amazing results reported by sales- Mr. R 
men prove it to be an immediate Vice-p 
“income-booster.” have i 
trict 
Beale, 
Extensive — field-tested — direct papery 
mail help. Leads developed and yo 
preconditioned . . . ready for easy reer a 
sales-closing interviews. Our di- THE } 
rect mail program has proved so tion Ww 
productive that salesmen have age 
labeled it the “GOLDEN” Direct tle 
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Complete insurance programs that 
fill the average prospect's needs 
put in “package” form. Easy-to- 
explain — easily understood. Per- 
mits “closing” sales without ex- 
tensive experience or rate-book 
knowledge. Ideal for making the 
new man an immediate producer. 















What everyone wants! Offered on 
Preferred Risk and Independence 
Guarantor Policies, it gives you 
the immediate “edge” regardless 
of competition. Typical of the 
progressive, always-ahead, sales 
extras Columbus Mutual Agents 
enjoy. 
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Rutherford Elected 
Vice-President 
of Prudential 


NALU Executive to Have 
Supervision of District 
Agency Department 


NEWARK — James E. Rutherford 
has been elected a vice-president of Pru- 
dential and will 
take up his new 
duties as soon as 
he is released from 
his present post of 
executive vice- 
president of the 
National Assn. of 
Life Underwriters. 
In his letter of res- 


ignation Mr. Ru- 
therford put the 
effective date at 





June 30, the end of 
the _association’s 
fiscal year. 

At Prudential 
Mr. Rutherford will be associated with 
Vice-president Orville E. Beale and will 
have immediate supervision of the dis- 
trict agency department under Mr. 
Beale, who will continue to direct and 
supervise the district agencies and the 
agencies service department. 

An account of Mr. Rutherford’s ca- 
reer appeared in the Feb. 18 issue of 
THE NATIONAL UNDERWRITER in connec- 
tion with the announcement of his res- 
ignation and the widely circulated re- 
port that he was joining Prudential as 
a home office executive. 


J. E. Rutherford 





American College 
Issues Notice on 
C.L.U. Examinations 


The American College has issued the 
following notice for the benefit of those 
planning to take one or more of the 
C.L.U. examinations this spring: 

By March 15 new candidates should 
submit the application form with educa- 
tion credentials attached, to the Ameri- 
can College of Life Underwriters, 3924 
Walnut street, Philadelphia 4. The 
registration fee of $15 should also be 
paid at this time. If the application is 
completed by April 15, a $5 credit will 
be granted toward examination fees. 
Previously approved candidates will 
have received, by this date. a question- 
naire from the college on which to rec- 
ord their examination plans. Candi- 
dates should complete and return this 
form to the college promptly so that the 
examination centers in various cities 
can be prepared. 

Examination and all other fees for 
both new and previously aproved can- 
didates are due on April 15. To avoid 
a late-payment penalty, a candidate 
must pay examination fees when due. 
However, if circumstances arise which 
make it impossible to take the examina- 
tions as planned, a candidate may cancel 
the arrangements by notifying the 
American College prior to June 1, and 
he will receive credit for his payment 
toward future examinations. 

C.L.U. examinatiions are June 8-10 
and candidates should note carefully 
the time at which each part of the ex- 
amination is given. 


XUM 


OASI Extension Plan 
Goes Far Afield 


From an important actuarial author- 
ity on social security legislation: 

“This refers to your editorial ‘Social 
Security Distinctions’ in your Feb. 25 
issue. I am inclined to feel that you 
have ‘risen to the bait’ (or one of the 
baits) intended by the inclusion in HR 
2893 of the temporary cash sickness 
benefits. You imply that this new fea- 
ture may have been intended to dilute 
the attention being given to the social- 
ized medicine debate, as well as to ‘plug 
in’ the federal government fairly 
promptly in order to stymie further 
state action on temporary sickness, but 
you do not give the devil his due by 
even intimating the foil that the tem- 
porary sickness provision may serve in 
attempting to under-emphasize the pro- 
posed changes in OASI, changes which 
would cost far more than the temporary 
sickness of your dispute. 

“The reader of your editorial cannot 
help but gain the impression that you 
are approving the OASI proposals. Of 
course you say in one place ‘there can 
be no quarrel with the idea (i.e. higher 
benefits) . (underlining supplied), 
but then you say: ‘The changes that 
are proposed in the OASI system are 
not precipitately conceived. Great re- 
search has been conducted for many 
years in this field, the various proposals 
have been weighed with the greatest 
deliberation and we would say that the 


Comparison of advisory council 


country is pretty well convinced that 
this is the time to take action.’ 


Soothingly Misleading 


“This is a tremendous over-simplifica- 
tion and is soothingly misleading. The 
recommendations of the advisory coun- 
cil went a long way in liberality, but 
the administration’s bill, HR 2893, goes 
ever so much further, and certainly its 
provisions have not been ‘weighed with 
deliberation,’ except perhaps by those 
conttolling one side of the scales. It 
is hard to see how you could have 
written as you did other than through 
lack of time to assimilate what is in 
the current bill and what its real orien- 
tation is. 

“The attached list gives a thumb-nail 
picture of the relation of the already 
over-liberal changes sponsored by the 
advisory council and the further lib- 
erality proposed in the new bill. I cer- 
tainly hope’ some vocal authorities, in- 
cluding’ the advisory council, will make 
sure that Congress understands what 
it has before it in HR 2893 and I cer- 
tainly hope that the temporary sickness 
portion will not serve as a red herring, 
as appears to be the case in connection 
with your first editorial on the subject 
of the new bill. 

“Of course, I’m ‘agin’ the temporary 
sickness, per se, aS much as you are.” 


recommendations with those of 


Administration’s HR 2893 


Item 
(1) 
A. Coverage 


Advisory Council 
(2) 


Extend coverage and Do 


Extend coverage with Do 


HR 2893 
(3) 


Same as Col. (2) 

Same as Col. (2) 

Same as Col. (2) 

Same as Col. (2) 

not extend coverage, 
leave civil service plan iso- 
lated as class legislation 
not extend coverage, 
leave railroad system iso- 


by civil 


1. Self-employment Extend coverage 
2. Farm workers Extend coverage 
3. Household workers Extend coverage 
4. Non-profitemployes Extend coverage 
5. Federal civilian 
employes supplement 
service plan 
6. Railroad 
railroad retirement a 
suplementary program 
7. Armed forces Extend coverage 
8. State and local Extend coverage 
employes 
9. Employment in To be studied 


island possessions 
10. Tips as wages 


B. Eligibility 
11. Insured status 


12. Maximum wage 


13. Average monthly 
wage 


14. Benefit formula 


6 hi AT DTM 
15. Survivors 


16. Dependents of insur- 
ed women 


17. Maximum benefits 


18. Minimum benefits 


19. Retirement test 
(work clause) 


20. Age for women 


21. Lump-sum benefits 


Included 


Need half the elapsed 
quarters since 1936, or 
age 21, but a new 
start with year 1948 
as alternate 

$4,200 (minority 
port favors $3,000) 
No change from exist- 
ing act (except for 
“new start” 1948); ie 
average over full pe- 
riod of calendar time 
possible for covered 
status 

(1) 50% first $75 
monthly wage plus (2) 
15% next $275. No in- 
crement factor such 
as the present 1%. 


re- 


Widow with children 
75% PIB; first child 
75% PIB; each addi- 
tional child 50% PIB; 
old-age widows 
PIB (at age 60). 
Children of insured 
women made eligible 
same as children of 
insured men. 

Three times PIB, or 
80% average monthly 
wage 


Minimum PIB $20 a 
month 
None above 70; below 
70 up to $35 a month 
may be earned. 

Wife and all women’s 
old-age benefits quali- 
fied at age 60 

4 times PIB 


(CONTINUED ON PAGE 


lated as class legislation 
Same as Col. (2) 
Same as Col. (2) 


Not Clear 
Included 


Need only one-fourth of the 
elapsed quarters since 1936, 
or age 21 (minimum of 1 
quarters) 


$4,800 


Average based on best 5 con- 
secutive years of highest 
wage 


pro rata reduction on (1) 
and (2) above for years of 
noncoverage. (Very compli- 
cated) 


Same as for Col. (2) 


Same as for Col. (2) 


$150 a month (a lower ceil- 


ing than column (2), or 
80% of average monthly 


wage 
Same as.for Col. (2) 


Up to $50 a month may be 
earned 


Same as for Col. (2) 

3 times PIB (but a larger 
PIB) 

18) 


$36,830,995 Gain 
on Annuities in ‘48— 
or $559,942 Loss 


Gain-Loss Exhibit Change 
Alters Meaning of Figure 
Showing Gain in Surplus 


By DONALD J. REAP 


NEW YORK—Life companies doing 
business in New York showed an ag- 
gregate gain on annuity business of $36,- 
830,995 in 1948—or a loss $559,942. It 
all depends on how you look at it. If 
you look for the familiar line 18 in the 
gain and loss exhibit that gives each 
company’s net gain or loss in surplus 
attributable to various classes of opera- 
tion, such as life insurance, annuities, 
disability, and double indemnity you 
find a figure that doesn’t mean what it 
meant in past years, for it no longer 
takes into account amounts withdrawn 
from surplus to strengthen reserves by 
placing them on a more conservative 
valuation basis. : a 

In this year’s gain and loss exhibit 
these additions to reserves to strength- 
en the valuation basis are treated not 
as a charge against earnings, as in the 
past, but as appropriations from surplus, 
Thus, to get the gain or loss in surplus 
attributaable to annuities on the same 
basis that it has been in former years 
and make a fair comparison with the 
past it is necessary to subtract from it 
the amount, if any, shown in the an- 
nuity column in line 56 of the gain and 
loss exhibit. This item is the one show- 
ing how much the company took out of 
surplus to strengthen its annuity re- 
serves by reason of change to a more 
conservative valuation basis. 


Why Gain Becomes a Loss 


Thus, the companies in the aggregate 
had a net gain in 1948 from annuity op- 
erations of $36,830,995 on the book- 
keeping basis now used in the gain and 
loss exhibit. However, if you subtract 
the total of $37,390,937 the combined ex- 
perience on annuities works out to a 
loss of $559,942 on the basis of figuring 
used in previous years. 

Similarly, disability shows a loss of 
only $23,406 on the basis of the present 
gain and loss exhibit. But when the 
$7,832,359 total of appropriations from 
surplus due to change in valuation basis 
is taken into account the aggregate loss 
becomes $7,855,765, which is how it 
would have appeared if the former gain 
and loss exhibit had been in use in 
1948. 


Double Indemnity More Adequate 


Double indemnity is less drastically 
affected by the switch in the gain-loss 
exhibit set-up, as there has been less 
need of boosting double indemnity re- 
serves. According to the 1948 gain and 
loss exhibits the companies doing busi- 
ness in New York had an aggregate 
gain of $24,822,819. Reduced by the 
$3,224,069 total of additions io double 
indemnity reserves due to change in 
valuation basis, the gain, on a basis 
comparable with prior years’ operations, 
is cut to $21,598,750. 

To give a more accurate picture of 
the experience on disability, double in- 
demnity and annuities and to permit 
comparison with former years, each 

(CONTINUED ON PAGE 23) 
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Overall 1948 Group Insurance Results Presented : 
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] mpensation Bank Stocks... .3% 152,642.50 Amounts Held in ] of a : 5 uu ft 
unemployment compensation. - companies. Now the formul ded | medic 
Perso I attended the commit- First Mortgage HOCTGW ..ccccscccers 490,368.01 : ; a provide ; 
Persons who | Real Estate is the investments of domestic New | &very 
tee’s final hearings were sworn to Loans...... 20.9% 11,118,614.34 P York companies as reported in schedule | face « 
secrecy and were reluctant to discuss Home Office pee D of the annual statement blank, in re- The 
the measure. However, the bill finally Benny yeedoename ee Capital Stock .......... 1,500,000.00 lation to the total of these same invest- | icy of 
introduced will have the backing of the ie oe 5 Se Ea arene 2,611,720.05 ments for companies domiciled in those gover! 
Dewey administration and consequently EO ee ee 4.6%  2,425,251.84 Interest Fluctuation states that use the same formula, This | level i 
good chances of passage. Reportedly eee: doe Resefve ..........05. 1,250,000.00 will take into account the possibility The 
the law will take effect July 1, 1950, and Deferred.. 2.3%  1,242,655.48 that some of the other states may not | feport 
not Jan. 1, as scheduled earlier. ; Acerued Interest 5 ae want to use a basis of assets or invest: | ual 
an er ° 
Generally, because of the workmen's BAD sch sce 5% 268,163.31 Surplus for Protection ments, but will use some other method | ¢xpen: 
compensation connection, the bill is re- ; of Policyholders ..... 5,861,720.05 to arrive at the amount which they will | tered 
garded as being more favorable to the OWAL <....500 100.0% $53,290,922.08 TOTAL ............... $53,290,922.08 assess their companies. To permit this, | $3,888, 
casualty companies than to the life the amount contributed on some othet 000 ov 
companies. The secrecy pledge was INSURANCE IN FORCE ..........00ceeeeeceeeeeeeees $395,053,146 base will be deducted from the budget |  Priatic 
asked to prevent pressure groups from before the contributions of New York frust | 
trying to make changes. As it stands companies and states following a similar $2,685. 
the bill represents as much of a com- pattern are determined. $701 1 
promise among various segments of the ’ mT Tw ek cae 
insurance industry as it does betw« [ [| \| \I [] \ 1\Y | ‘\ | | I] Charles H. Everett, Equitable of Tho 
labor and employers. j] | L , ee 4 i Iowa, has been elected president of the dttorn 
ts aie LIFE INSURANCE COMPANY eRe Life Managers Assn. He suc- |] @ral y 
Heman T. Powers, Cleveland estate bouts Vide 4 s Charles Clayton, Liberty Life | week , 
analyst, addressed_the Atlanta Life In- who recently became viee-president of | gay y 
his company. iene 
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Ratio of Lapses and Surrenders for N.Y. Should Regard 


Admitted 





Companies 


Goes 





Up to 2.94% 


Amt, Amt. Total L&sS. L&sS Amt. Amt. Total L&é&s. L. & s. 
Company Surr. Lapse L. & S. % °48 % 47 Company Surr. Lapse L. & S. % 48 Te 47 
= a ae 38,231,225 84,602,496 122,833,721 4.91 34 | Mass. Mut. ...... 34,138,609 21,293,943 55,432,552 2.13 2.2 
Amalgamated 2,000 12,000 14,000 14.07. 10.1 | Monarch ......... 794,809 7,144,899 7,939,708 8.31 8.1 
Bankers, Ia. 8,036,704 27,103,921 35,140,625 3.20 3.2 | Mutual, N. Y. .... 38,629,085 68,530,379 107,159,464 2.60 2.3 
Bankers Secur.... $42,888 = = ...... 342,888 49.64 9.0 Mutual Benefit ... 33,100,548 9,299,866 42,400,414 1.64 1.4 
Berkshire ....... 4,360,527 6,533,935 10,894,462 3.36 2.9 | Mut. Can. (U,S.). 122,322 182,745 305,067 2.450 1.7 
Canada (U.S.Br.). 2,254,987 4,565,769 6,820,756 2.64 2.6 | Mutual Trust .... 7,048,081 8,026,913 15,074,994 4.47 3.9 
Church........-.. Report Not Filed by March 4 National, Vt. .... 10,717,732 10,606,168 21,323,900 2.29 2.1 
i ae 1,102,905 6,590,718 7,693,623 7.83 9.1 | New Eng. Mut.... 27,158,965 22,550,707 49,709,672, 2.04 1.9 
Golumbian Natl... 2,712,073 7,378,167 10,090,240 3.93 3.8 | New York Life... 67,366,804 176,924,700 244,291,504 2.70 2.4 
Gonfederation ... 449,258 1,036,038 11458296 3.83 5.9 | North Amer, Re.. 1,601,000 30,612,000 32,213,000 9.76 8.4 
Connecticut Gen.. 25,940,200 45,940,497 71,880,697 5.23 5.6 | Northwestern M.. 40,310,484 25,022,583 65,333,067 1.21) 1.1 
Connecticut Mut.. 23,430,316 26,566,582 49,996,898 2.94 3.0 | Old Republic .... 20,820 46,738 67,558 0.03 2.8 
Continental Am... 2,719,713 3,083,889 5,803,602 2.82 2.8 | Paul Revere ..... 1,217,196 14,429,524 15,646,720 9.24 7.0 
Cont’l Assur. 3'569,645 28,321,300 31,890,945 7.66 6.9 | Penn Mut. ....... 25,772,507 39,804,956 65,577,463 2.58 2.3 
Meade Viton. s405 lleadies. 9. ee ceael? | gare oy... | Phoenix Mut. .... 9,909,839 15,266,756 25,176,595 2.64 2.3 
Bastern .......... 473,018 650,150 1,123,168 3.21 2.7 | Postal ........... 560,190 335,832 896,022 2.17 = 2.3 
Empire State .... 154,592 1,936,019 2:090,611 10.14 12.8 | Provident Mut.... 13,426,222 14,031,071 27,457,293 2.17 2.0 
Equitable, Ia. .... 6,397,019 21,525,434 27,922,453 3.06 = 3.1.'_*| Prudential ....... 186,265,114 214,036,872 400,301,986 2.47 2.4 
Equitable Soc. ... 50,672,386 111,624,532 162,296,918 246 21 | Security Mut. .... 2,776,823 6,838,648 9,615,471 5.05 4.4 
Expressmen’s .... 620,446 902,000 1,522,446 3.61 3.7 | State Mut. ...... 9,086,275 9,502,736 18,589,011 2.15 1.7 
Farm Bureau .... 1,222,610 15,952,856 17,175,466 8.64 9.3 Teachers ........ 472,499 1,918,563 2,391,062 2.74 1.4 
Farm & Traders.. 554,174 2,867,446 3,412,620 3.62 3.5 Travelers ... 86,764,805 131,693,443 168,458,248 4.79 4.9 
Federal LL. & C... 152,639 1,004,818 1,157,457 10.67 8.9 | Union Central ... 16,123,219 13,139,375 29,262,594 2.20 2.1 
Fidelity Mutual .. 5,938,344 10,197,053 16,135,397 2.89 += 2.8: | Union Labor 439,694 476,056 915,750 3.91 3.9 
Guardian ........ 6,732,005 10,401,433 17,133,438 2.32 2.1 | Union Mut. ...... 1,557,849 6,821,365 8,379,214 5.08 4.1 
as : : a7 United Benefit:... 5,420,000 93,451,180 98,871,180 15.42 16.7 

me, N. ¥. 6,161,434 8,616,895 14,778,329 2.03 1.9 J 8 8 

Home, United Mutual ... 35,000 2°503,426 2'538,426 34.49... 
Imperial (U.8.Br). 156,247 107,214 263,461 = 1.47 * | vu. S. Life 2,513,597 21,450,616 23,964,213 12.06 17.9 
John Hancock ... 68,011,258 157,566,849 225,578,107 4.46 «5.0 | Victory Mut. .... 81,740 2278,059 2356799 12:21 13.7 
Loyal Protective.. 140,427 1,582,064 = 1,722,491 10.42 11.6 Totals, 1948 .. .988,269,368 1,684,654,401 2,672,923,769 294 ... 
Lutheran Mut. ... 1,420,509 1,933,549 3,354,058 2.19 = 1.9 Totals, 1947 ...869,059,660 1,556,295,912 2,425,355,582 wend, 288 
Manhattan ...... 2,359,096 9,287,087 11,646,183 95.91 5.7 Totals, 1946 ...723,052,359 1,079,380,683 1,801,892,515 § 2.15(1946) 
Metropolitan . 184,657,504 118,546,571 303,204,075 1.61 1.6 | *Not in old report. 


‘NEW YORK—The aggregate ratio 
of surrenders and lapses to insurance in 
force moved up again in the ordinary 
field in 1948. For companies doing 
business in New York the lapse-sur- 
render total was 2.945% of the business 
in force at the beginning of the year, as 
against 2.59% for 1947, 2.15% for 1946, 
and 1.56 for 1945. The figures exclude 
group as well as industrial. 

The boost in the 1948 aggregate lapse- 
surrender ratio as compared with 1947 
seems to have been ‘due mainly to the 
companies having the best ratios. . 

All but one of the larger companies 
that had better-than-average ratios in 
1947 had less favorable ratios in 1948. 
While a number of companies with 
higher-than-average 1947 ratios showed 
an improvement in 1948—and this in- 
cluded several very large companies—it 
was not enough to offset the effect of 
the higher ratios among the below-aver- 
age-ratio companies coupled with the 








‘ae Asks to Be 
Heard on OASI Bill 


WASHINGTON—Judd C. Benson, 
Jnion Central, Cincinnati, chairman of 
_ federal law and legislation commit- 
tee of the National Assn. of Life Un- 
derwriters, has asked to be heard be- 
fore the House ways and means com- 
ittee on the administration’s old-age 
and survivors insurance bill, H. R. 2893. 

The joint congressional committee on 

the President’s economic report says 
OASI benefits “must be substantially 
increased,” plus relief for destitute. 
: The committee said economic con- 
Siderations “dictate early consideration 
of plans to make possible adequate 
medical care and hospitalization for 
évery American family regardless of 
face or economic status.” 

The committee reported that “the pol- 
icy of supporting the price of long-term 
government bonds at the 2%% yield 
level is unanimously supported.” | 

The House appropriations committee, 
reporting the Treasury department an- 
nual supply bill, says fiscal year 1950 
éxpenditures of trust funds adminis- 
tered by the Treasury are estimated at 


* $3,888,152,586, an increase of $730,000,- 


000 over the 1949 estimate. The appro- 
priation for expenditure from the OASI 
trust fund next fiscal year is stated as 
$2,685,893,440, an increase of nearly 
$701 million. 


Thomas Watters, Jr.. New York City 
attorney who has been ailing for sev- 
eral weeks, returned to his office last 
week on a part time basis, but on Tues- 
day went back to St. Luke’s hospital 
there for an exploratory operation. 


if 


XUM 


fact that a number of the companies 
having less favorable than average ratios 
showed even higher ratios in 1948. 

The fact that so many of the com- 
panies with the best records were un- 
able to avoid having their ratios boosted 
seems to point to generally tighter eco- 
nomic conditions rather than any failure 
on the part of individual companies to 
maintain their conservation standards. 
On the other hand, with so many of the 
companies that in 1947 showed ratios 
less favorable than the average exhibit- 
ing an improvement in 1948, contrary to 
the general trend, it seems evident that 
ratios can be pared down where the 
right procedures are adopted. 


While a very few companies have suc- 
ceeded in holding their ratios below 2%, 
the fact that so many companies with 
ratios around that point have inexorably 
been pushed farther up may indicate 
that there is something akin to a “sonic 
wall” that is extremely difficult to pene- 
trate and that a ratio of about 2% may 
be about the minimum practicable goal 
for most companies. 


Surrenders showed a somewhat 
greater percentage increase over the 
1947 ratio than did lapses. The ratio 


for surrenders alone in 1948 was 1.089% 
as against 0.946% in 1947, up 15%. The 
lapse ratio for 1948 was 1.856% in 1948 
as against 1.690%, up 9.82%. 

















going to say to them. 


pretty tired man mentally 


THE PENN MUTUAL 





What to Say 


Runcie L. Tatnall, Executive Assistant to Penn 
Mutual General Agent’ Joseph H. Reese, Philadelphia: 


“Supervision must provide stimulation, the kind of 
stimulation which creates drive and industry while at the 
same time it is taking the drudgery out of sustained 
effort. The new agent first of all wants to know where 
his prospects are coming from and, secondly, what he is 
The underwriter should know 
thoroughly what he is going to say and what sequence 
of thoughts he is going to follow. The salesman who 
relies thoroughly on resourceful thinking is generally a 


suspect that he has left a string of tired prospects scat- 
tered along his path—all tired out trying to follow his 
distracted train of reasoning. 


“We think our underwriter should be able to present 
his case in a businesslike manner no matter what market 
he is selling — without improvising, and without the 
hazardous necessity of adapting ideas to one situation 
which really belong to another. We have, therefore, 
gathered together the ideas and phrases which our suc- 
cessful underwriters have used in many varied markets.” 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 


at the end of the day, and I 
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Bigness as Asset, 
Says Johnson 


America should regard bigness as an 
asset and not a liability Holgar J. John- 
son of New York, 
president of the In- 
stitute of Life In- 
surance, told the 
Boston Life Under- 
writers Assn. 

“America itself is 
big,” Mr. Johnson 
said, “Its popula- 
tion was pyramid- 
ed, its wealth has 
grown apace and 
its economy, in a 
short span of years, 
has leaped into a 
position of world 
: leadership. “This 
bigness, however, is merely the bigness 
born of large numbers of persons, estab- 
lished on a high standard of living and 
enjoying greater liberties and opportuni- 
ties than those of any other people in 
the world. This growth could not have 
been achieved without the typical Ameri- 
can freedom of movement and unre- 
stricted opportunity. 

“Bigness, of course, carries with it 
greater responsibilities, increased care 
in stewardship, whether in business or 
government. The large institution must 
necessarily give special attention to its 
every act, both in line of business and 
in community relationships, to be cer- 
tain it is always contributing to social- 
economic prograss. But in the future 
as in the past, America should regard 
bigness as an asset, not a liability, only 
providing it is directed and regulated 
with the public interest paramount.” 

Citing life insurance as one example 
of an institution which has grown big 
in keeping with the growth of the na- 
ton as a whole, Mr. Johnson continued: 
“Life insurance is large because of the 
great need for the services it offers the 
more than 140 million people—some 40 
million families. Four out of five Ameri- 
can families are voluntarily using life 
insurance to protect their families or to 
provide for their retirement years.” 


Says CLU Society Should . 
Back Economic Education 


The American Society of C.L.U. can- 
not reach its proper position in this coun- 
try unless it expands 
its objectives to in- 
clude not only edu- 
cation for life in- 
surance agents but 
for the American 
public as well, so 
that people will un- 
derstand the eco- 
nomic basis of the 
American system of 
free enterprise, 
Martin I. Scott, 
Equitable Society, 
Los Angeles, presi- 
dent of the Ameri- 
can Society, told the Scott 
Chicago C.L.U. chapter at a luncheon 
meeting. ; 

“To expand our concept of education 
to a program which will assist the 
American people in completely under- 
standing the economic basis of our 
American system would enlarge our 
objectives on the basis of unselfish ser- 
vice to our country”, he said. “Our con- 
cept of professional service must be 
much deeper than it has been and we 
must eliminate from our thinking any 
idea of creating special interests. Our 
concepts of operation must be based 
upon an unselfish program for the wel- 
fare of our country. By carrying out 
those things unselfishly, we will assist 
in creating a stable society.” 


H. J. Johnson 
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Congratulations 
To Our Field Force... 


Upon a job well done in 1948, 
when the steady growth and 
progress of the Company was 
maintained, and the Two Billion 
Dollar mark was passed on Life 
Insurance in force. 


. . Upon having given to that por- 
tion of the insuring public whom 
they serve, an able type of life 
insurance stewardship. 


. . Upon the diligence and the sin- 
cerity with which our Shield 
Men are going about the accom- 
plishment of the career offered 
them by this Company. 
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NATI NAL LIFE 
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Expense Goes Down with 
Good Employe Relations 


By KENNETH O. FORCE 


NEW YORK—Low clerical produc- 
tion, poor employe attitudes, high turn- 
over, tardiness and 
absenteeism are 
problems home and 
branch office ex- 
ecutives are critic- 
ally examining be- 
cause they add 
substantially — and 
needlessly — to the 
rising costs of do- 
ing business. 

Along with other 
businesses, insurers 
are discovering that 
since the war they 
haven’t been get- 
ting their money’s 
worth. As Edward O’Toole, partner in 
O’Toole Associates, management con- 
sultation specialists in the insurance 
field, points out, these problems are 
symptoms of an employe-management 
situation, 


Non-Financial Incentives 

O’Toole Associates have found that 
clerical employes often put as much 
value on the human relations in their 
work as they do on salary. This gives 
top management a good opportunity to 
offset the greater salaries which many 
competing industries can offer clerical 
employes, 

What are the hidden costs of supply- 
ing non-financial incentives? Assume a 
company hires an employe at $150 per 
month, expecting that at the end of six 
months she will not require any more 
on-the-job training for that particular 
position. She will average about 334% 
of standard production the first month; 
50% the second and third months; 60% 
the fourth; 70% the fifth; 80% the sixth. 
If the employe leaves at the end of six 
months, the company has incurred a 
direct salary expense of $385 for which 
it receives no commensurate production, 
and which cannot be amortized over 
future service. Add cost of advertising, 
interviewing, testing, selecting, place- 
ment, and overhead in the personnel 
office; insurance, general office expense 
and taxes; supervisory time and the time 
of other employes required to train the 
lost clerk and it all adds up to a sub- 
stantial “hidden” cost. Every time a 
new employe is hired, the company liter- 
ally makes an investment in human 
values. Whether or not that invest- 
ment will pay off is determined by many 
factors of which the size of the pay 
check is only one. 


Cost of Absenteeism in Dollars 


Take absenteeism, Mr. O’Toole con- 
tinued. “Suppose with its current work 
volume a company needs 200 clerical 
employes for proper staffing, on a full- 
time basis, before allowance for ab- 
senteeism. An absence ratio of 10% 
(which we have enconutered in practice) 
means we must have 220 clerks. If we 
cut the ratio to 5% it would mean 210 
clerks; at 2’%4% we would need only 205 
clerks. 

“The costs of excessive absenteeism 
are heavy at today’s clerical salary 
levels. Interviews with chronic absen- 
tees have convinced us that unpleasant 
work situations frequently are the cause 
of many lost days. Correcting unfavor- 
able work conditions or transfer of 
chronic absentee to other units in the 
majority of cases result in sharp reduc- 
tion of time lost by these clerks.” 

Development of sound attitudes in the 
clerical staff must be done by depart- 
ment, division, section and unit — con- 
sciously and continuously throughout 
An outside individual or 
firm cannot do this, but only suggest 
what should be done. 

He contrasted two companies of sim- 
ilar size in two cities reasonably com- 
parable, located within a few hundred 





E. F. 0O’Toole 


miles of each other. Company A pays 
salaries a little below the going rate for 
its community; company B Practically 
sets the clerical wage pattern in its com- 
munity—its salaries are either tops or 
near the top in almost every category, 
Both use valid employment methods, 
including psychological and aptitude 
tésts. Yet company A has lower turn- 
over, tardiness and absenteeism than 
does company B, and the morale in 
company A is far superior. Why? 

On employe information company A 
mails its field magazine to the home of 
each employe; sends to employes’ homes 
occasional special bulletins on important 
topics of immediate interest, such as in- 
troduction of a new policy form and 
why, entry into a new territory, with 
management, office location, etc. It 
maintains a bulletin board at the en- 
trance to the home office which tells of 
visitors expected each day and carries 
items of special interest to the clerical 
staff; publishes a monthly, mimeo- 


graphed magazine exclusively for em- 
ployes, circulated during working hours, 
(CONTINUED ON PAGE 24) 








ONE OF THE BEST 


RULES OF SALESMANSHIP 
IS: EXPECT TO CLOSE! IF 
YOU DON’F EXPECT TO 
CLOSE, YOU WON’T CLOSE 
VERY OFTEN. 


Yes, the best way to get a Yes is to 
expect a Yes. ut before the Yes 
must come the prospect’s agreement 
to the interview. So, we suggest for 
you a truly great interview opener 
—a sales tool that often leads the 
prospect to open the interview him- 
self. 


From coast to coast, in every state 
of this great country, life under- 
writers have referred to the 
INCOME TAX SLIDE RULE as 
the steadiest interview opener they’ve 
ever used. It is the nearest thing 
to an infallible interview opener yet 
devised. It is a powerful dramatiza- 
tion of two facts of interest to every 
successful business man: Low In- 
vestment Yields and Taxes. It is 
effective with every type prospect 
from Clean-up to Pension Trust. It 
carries a “How Much Will You 
Save Under the New Tax Law?” 
table which dramatizes the value of 
getting ahead’ financially. 


Three simple, field-tested approach 
atterns accompany each Rule. 
sing it is simplicity itself; no in- 

tricate computations, no mechanical 

explanations. The price—only $1.35. 


HIS NEW RULE MADE ITS 


OLD LIDE RULE HAVE 
oe ALL PREVIOUS REC- 


s 


PAUL SPEICHER 
Editor 


THE INSURANCE 
RESEARCH & REVIEW SERVICE 
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STRENGTH ° SECURITy DECEMBER 31, 1948 


===" Great Southern Life 
Insurance Company 










































ond bios atthe 

















wanes AND SURPLUS 
sets - $84 
- pourcy er an peters ont future pre- 683,320 
grates GOVERNMENT BONDS . $24,211,399 “i may all policy claims ot maturity 
- 
united LAND COUNTY BONDS . fay 643,654 miums | POLICYOWNERS FUNDS . - 3,567,879 
MUNICIPAY site 2 1 ADDITIONA\ not yet due under instalment 
ic UTILITY BONDS - 008,389 payments "1. Yoends left to accumulate, 
publ ep AND COMMON STOCKS . . 3,107.94) sate nae apportioned to policyowners 
re nortOnCe REAL ESTATE ond d AND INTEREST PAIDIN ADVANCE. 1,819 4», 
1M 56, EPORTED . 
ST ones AND BONDS form oa ronch properties maton -taims NOT vet ahve pte sort me ED 290,925 
ee —— amount BEING Me ee cots of death 
AIP $47,907,774 on other Pr completion of proofs 
IF OWNERS © © - © - 7,511) AND OTHER LIABILITIES . 746 
ee amas ia TAXES 086 
= oe by policy re reserve FOR TOTAL LIABILITIES. . $91,097,434 
REAL ESTATE pontoon FOR ae” AND 
; Reserve FUN 
ne ae puE eile seta fag PS 420,063 omen s — +l Fae 2000.00 
‘ RPLUS . 
Yes ye EMIUMS IN COURSE OF COLLECTION. 2,271,175 inane Swoehcies Vatmaae 1,623,636 
nent NET PR d deferred, secured BY LSURPLUS FUNDS . . 7493 
tor s maves TOTA ~74236%6 
‘te omenasseTs «May Tora 
the 
1im- al TOTAL . - + + + » $98,721,279 
tate 
der- 
: R 
as 
y’ve 
_ During 1948 beneficiaries and living policyowners 
ina. were paid $4,786,846. Since its organization in 
te 1909, the GREAT SOUTHERN has disbursed life 
"- 
i. insurance benefits totaling $98,732,643. 
af Today 200,176 persons own $452,003,850 of 
roy GREAT SOUTHERN protection. 
wi??? 
of 
ach ’ 
ule. 
in- 
ical 
35. 
TS 
ST 
IT 
HE 
VE 
=C- 
1 > 
. 








XUM 








HteNATIONAL UNDERWRITER 


March 11, 1949 





——= 

















6 
Companies’ 1948 Year-end Figures Are Shown 
Increase Surplusdo New Ins. in Increase Prem. Benefits Total 
Total in Policy- Bus Force Dec. in Ins. Income Paid Disburs. 
Assets Assets holders 1948 31, 1948 in Force 1948 1948 1948 
$ $ $ $ $ $ $ $ 
Alliance Life ....scccssscees 27,455,3262 1,090,460 1,514,4192 20,799,651 130,857,349 5,907,535 3,220,2412 1,838,9922 3,491,165 
American Hospital 3,016,929 355,830 1,090,220 16,590,439 29,818,426 9,578,033 3,345,792 1,566,698 3,490,286 
Bankers Security ....... 2,691,692 39,540 1,436,905 149,538,666 95,600,641 18,737,246 1,309,471 389,486 1,374,043 
Beneficial Life ....... 38,079,527 4,111,382 $3,953,015 32,434,429 204,716,495 14,690,107 6,113,164 1,864,038 3,876,394 
Beneficial Standard .. 3,526,385 1,254,062 2,144,085 7,821,990 13,095,450 3,081,944 4,681,678 1,182,226 3,860,557 
Berkshire Life ....... 110,350,044 6,440,266 3,380,599 36,125,952 342,478,466 18,598,445 11,245,581 6,606,938 12,620,729 
College Life ...........+ 412,965 59,270 105,489 10,776,500 13,889,000 9,389,500 346,864 54 307,753 
Combined American .......-+ 535,241 172,083 176,094 406,424 442,876 397,137 610,984 163,107 438,598 
Durham Life ..........2+e¢+ 27,621,210 3,670,366 5,084,168 45,640,748 186,375,817 11,031,014 6,890,589 1,333,364 4,366,464 
Equitable Society ..........+. 4,883,334,447 384,612,693 265,257,043 984,020,297 13,170,162,0811,225,450,242 682,972,310 307,082,546 439,504,185 
First National Life ........ 408,059 ,884 224,399 1,059,472 8,604,964 —343,005 296,837 31,695 256,629 
Forest Lawn Life ........-. 1,904,544 289,629 165,900 3,174,716 13,521,250 $51,387 752,956 110,028 421,628 
Guardian International 2,648,933 371,684 377,100 9,281,728 33,300,737 1,494,495 722,308 90,633 595,945 
Imperial, Canada .........++ 153,491,105 6,931,753 8,634,816 74,850,111 496,348,157 40,815,645 16,136,018 8,494,154 15,866,027 
Jefferson National .......... 5,319,178 814,203 1,337,473 10,776,654 50,450,567 7,395,428 1,786,818 627,531 1,365,604 
Manhattan Life ............ 50,084,773 4,704,044 1,333,591 26,235,188 208,748,143 11,355,254 8,284,448 3,044,974 6,306,869 
Maryland Life .........+.. 6,940,927 90,032 641,772 1,360,767 19,512,091 383,712 420,722 421,696 670,696 
Ministers L. & C. U......+.- 6,488,630 691,732 927,663 2,807,854 26,245,482 2,352,691 771,406 373,599 528,443 
Monarch Life .....-.+++eeeees 22,420,277 3,078,844 4,172,400 24,909,523 111,034,377 15,536,920 3,135,468 735,416 9,104,1302 
Mutual Benefit Life ........ 1,179,5650,904 56,115,443 39,659,5811 229,195,859 2,705,486,094 122,085,485 97,322,712 69,423,810 112,843,200 
North American Reassurance 30,556,867 2,170,819 7,055,309 95,105,100 375,968,200 46,090,300 5,468,635 2,819,949 4,836,791 
Ola Dominion Life . cece 2,647,905 304,523 254,210 5,258,025 21,920,280 1,875,665 846,487 155,114 615,524 
Paul Revere Life ... 48,156,761 6,305,930 _ chrovecs 39,566,485 195,049,321 22,444,638 13,706,675 4,577,954 9,205,036 
Protective Life .... 32,837,849 3,613,343 2,882,401 62,801,275 332,633,227 40,040,389 8,416,713 4,407,508 6,832,915 
Scranton Life .....--.+++++- 13,432,679 639,780 470,693 5,729,361 50,048,621 2,196,360 1,348,898 724,086 1,334,447 
Southern States Life ....... 3,871,694 991,530 952,772 6,379,508 20,894,138 4,251,814 1,233,841 275,739 844,482 
Southwest Reserve .......+.+ 1,853,562 52,047 454,383 3,264,470 8,420,206 2,674,520 247,050 149,184 345,822 
Travelers ..ccsccccccccccces 1,775,026,769 100,495,666 182,376,634 999,091,000 8,944,704,943 780,497,027 146,019,142 173,771,8822 271,872,1152 
Union Life .....ceecceeceee 7,521,249 1,153,839 1,759,986 26,803,609 66,143,471 2,227,282 3,267,678 719,474 2,313,354 
TRICE ccc ccccveccvccccccees 10,480,496 1,863,210 4,423,933 79,697,350 106,958,061 21,205,126 15,404,462 4,578,550 13,995,870 
Western & Southern ........ 850,106,827 —8,486,3378 23,248,751 224,771,860 1,954,309,422 129,281,835 59,146,962 20,236,912 49,489,014 
FRATERNALS 

Knights of Columbus ....... 70,212,592 3,556,539 6,881,001 38,302,521 338,289,060 19,386,805 7,661,884 3,724,599 7,854,584 
tacshocs Ps Swdieebesaedes 60a 78,565,113 4,018,552 625,617 38,711,659 296,035,991 10,008,734 8,910,021 5,946,791 11,232,780 
Polish Natl, Alliance... 48,399,489 8,097,447 = = ceveee 16,443,543 204,382,634 8,306,602 5,589,389 2,364,029 3,893,777 
Praetorians ...-++++s++- 15,067,271 900,741 986,303 6,497,070 65,351,777 1,618,550 1,740,539 873,361 1,563,103 

31,111,189 —135,886 322,675 1,855,359 58,047,802 —2,706,595 1,616,813 2,516,542 3,252,644 





Royal Arcanum 


1Includes additional reserve for disability benefits. 


2Includes A. & H. 
SMutualized during year. 








Name K. L. Anderson 
LIAMA Consultant 


Kenneth L. Anderson of the Lewis C. 
Sprague agency of Provident Mutual 
in New York City, has joined L.I.A. 
M.A. as senior consultant in the com- 
pany relations division. His work will 
include teaching at the schools in agency 
management and assignments with mem- 
ber companies. 

A graduate of Dartmouth College and 
affiliated school of administration and 
finance, Mr. Anderson entered life in- 
surance in 1935 with the Sprague agency. 
He was made supervisor in 1938 and 
since 1941 has served as assistant gen- 
eral agent. He is. a director of the 
New York City Life Underwriters Assn. 
He was an air force officer in the war. 


O.K. Iowa Group Extension 


DES MOINES—The legislature has 
passed a bill to extend the group insur- 
ance laws to include the state bar as- 
sociation. It is now before the gover- 
nor. 

The senate has passed the proposed 
unauthorized insurance process act. 


Hooper-Holmes Anniversary 

In celebration of its 50th anniversary, 
the Hooper-Holmes Bureau entertained 
at dinner at New York, the group in- 








cluding the directors and head office 
executives and field men with 25 years 
service, ; 

Advantage was taken of the Occasion 
to pay tribute to the founders of the 
(Bureau, William de Mattos Hooper 
and Bayard P. Holmes. Especially hon- 
ored in memory was John J. King, 
founder of the commercial reporting 
division, under whose leadership the or- 
ganization grew and prospered for so 
many years. 

On March 6, 1899, Hooper-Holmes 
was launched in a modest way by Wil- 
liam de Mattos Hooper and Bayard 
Holmes, as a clearing house for disabil- 
ity claims information. Following the 
death of Mr. Hooper in 1912, Mr. 
Holmes, who then became president, 
induced John J. King, at that time with 
Mutual Life, to join the bureau to form 
a commercial reporting division. 

From 1912, when Mr. King joined the 
bureau, until May 2, 1948, the day of 
his death, the bureau bore the stamp 
of his vigorous and engaging person- 
ality. 

Hooper-Holmes Bureau has 103 field 
offices in the U. S. and Canada. 

President and treasurer is Edward 


King. 





Zeno C. Yates, who recently resigned 
as manager for Acacia Mutual’ Life at 
Kansas City, has joined the Albert 
Drake agency of Mutual Benefit Life 
there as a personal producer. 








snapshot if available. 





Unusual Opportunity 


Large, progressive, life insurance company seeks an assistant 
medical director capable of succeeding the present medical 
officer when he retires under the Company's pension plan 
within a few years. Prefer a man under age 45. Salary open. 


Our staff knows of this advertisement, so write in confidence 
giving full information in your first letter. Enclose a recent 


Address Box T-57, National Underwriter 
175 W. Jackson Blvd., Chicago 4, Illinois 

















Mont. Gov. Vetoes 
Codification Plan 


HELENA—Gov. Bonner of Montana 
has vetoed a bill providing for recodi- 
fication of the insurance laws. He re- 
marked that the bill provides for an 
$8,000 appropriation and went on to 
say, “The state already has appro- 
priated $121,000 for a new recodification 
of the laws and of this sum, this legis- 
lature has appropriated $39,955. 

“If the insurance companies desire 
a separate volume of laws pertaining 
only to them, it would appear that 
their able lawyers could prepare such 
a volume at their own expense and 
not at the expense of the taxpayers.” 





Boston, Hartford Actuaries 
to Meet at Worcester 


The actuaries’ clubs of Boston and 
Hartford will hold a joint meetine at 
Worcester, Mass., April 1. The business 
meeting at 2:30 p.m. will be at the State 
Mutual Life home office. The reception 
and dinner will be at the Sheraton Ho- 
tel. The guests of honor and dinner 
speakers will be E. M. McConney, presi- 
dent of Bankers Life of Iowa and of the 
new Society of Actuaries; H. R. Bass- 
ford, vice-president of Metropolitan Life 
and president of the Actuarial Society; 
and J. Gordon Beatty, chief actuary of 
Canada Life and president of the Amer- 
ican Institute of Actuaries. 

Discussion after the business session 
will cover revision of section 213, the 
expense limitation section of the New 
York insurance law, including the law’s 
objective, its over-all present weak- 
nesses, its:adaptability to new types of 
agents’ compensation plans, whether it 
is flexible enough for large and small 
companies, what changes, if any, are 
recommended, and how these changes 
would affect companies doing business 
in New York. 

Other topics for discussion are de- 
ferred premiums and the education, ex- 
amination, and training of actuaries. 





Selover Now Director 


Prudential has promoted Robert B. 
Selover from assistant director to direc- 
tor of personnel research. He has been 
with the company since 1941, except for 
service in the navy where he was an 
avaition psychologist. 


Events Listed for 
Smaller Companies’ 
Meeting Mar. 21-23 


The L.I.A.M.A. committee of com. 
panies having under $150 million ordj- 
nary in force has announced the pro- 
gram for its spring conference March 
21-23 at the Edgewater Beach hotel, 
Chicago. H. S. McConachie, vice presj. 
dent and _ superintendent of agents 
American Mutual Life is chairman and 
will preside at all sessions. 

A feature of this year’s meeting will 
be a panel discussion of home office- 
field relations with J. M. Holcombe, Jr, 
L.I.A.M.A. managing director as mod- 
erator. 

On the opening day Mr. Holcombe 
will summarize developments and plans 
for the year. Laurence S. Morrison, 
L.I.A.M.A. research consultant, will 
discuss “Small Company Costs.” <A 
forum on “Sales Allies for Alert Sell- 
ing,” will be directed by Earl ¥M, 
Schwemm, manager Great-West Life, 
Chicago. There will be a dinner that 
evening. 


Rains Wallace to Speak 


“Manpower Research in the Small 
Companies” will be discussed by Dr, 
S. Rains Wallace, Jr., L.I.A.M.A. direc- 
tor of research the next day. A panel 
discussion on “What Price Today’s 
Manpower?” will have as participants 
Ford Munnerlyn, vice president and 
agency director American General; 
Charles B. McKenzie, agency vice presi- 
dent Protective; and C. H. Heyl, agency 
vice president Bankers of Nebraska. 
Dr. Wallace will discuss the 1949 apti- 
tude index. 

“Entering the A. & H. Business” will 
be the subject of Lyman C. Baldwin, 
agency vice president Security Life & 
Accident. “A Year with Agents Under 
Social Security” will be handled by 
Robert W. Edick, secretary Provident 
of North Dakota. 

On the final day will be the panel dis- 
cussion on field relations with Mr. Hol- 
combe as moderator. Participants are 
Donald E. Lynch, assistant director of 
institutional relations of L.I.A.M.A,; 
G. N. Dickinson, Jr., director of agen- 
cies Shenandoah; L. Russel Blanchard, 
manager sales promotion Union Mutual; 
H. P. Skoglund, president North Ameri- 
can L. & C.; Sam E. Miles, vice presi- 
dent life department Provident L. & A. 

“The Smaller Companies Look 
Ahead” will be the subject of B. N. 
Woodson, executive vice president Com- 
monwealth. The meeting will close with 
a luncheon. 


Reds Try to Hang Plutocrat 
Tag on Parkchester People 


George Gove, 3rd vice-president of 
Metropolitan Life in charge of housing, 
was brought into court by attorneys for 
the 12 communists being tried in New 
York as part of their attempt to dis- 
credit the jury set-up there. Attorneys 
for the communists have charged that 
federal court juries in southern New 
York are chosen from the rich, the 
propertied, and the well-to-do. To sup- 
port their charges, they said that pros- 
pective jurymen from the Bronx were 
selected from the apartment project 
which is “open only to the wealthy.” 
Mr. Gove’s testimony indicated that the 
occupational classifications in Park- 
chester, the company’s housing develop- 
ment in the Bronx, show that there 
were 4,245 white-collar workers, 2,775 
manual workers, 624 professional work- 
ers, 2,924 service workers, 717 self- 
employed persons, 415 retired persons, 
and 338 executives who head relatively 
small companies, living in the 12,242- 
family project. 








John S. Thompson president of Mu- 
tual Benefit Life has been elected to 
the board of American of Newark, prom- 
inent fire insurance company. 
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Highlights of 1948 


New Life Insurance Paid for 
Increase in Insurance in Force 
Increase in Assets 

Increase in Total Premium Income 


$101,848,741 
61,896,044 
31,007,796 
2,429,027 


Growl in ZO Years 


Income 
$30,947,331 
41,379,685 
68,783,630 


President Benjamin L. Holland, in his 
annual message to policyholders, said — 

“Phoenix Mutual has long preferred to 
be guided by this basic principle: Quality 
of service to policyholders can be assured 
only when rendered by quality sales repre- 
sentatives. To that end the company has 
pioneered in the development of scientific 
methods for selecting competent repre- 
sentatives. It also pioneered in train- 
ing and equipping them for profes- 
sional service in their chosen career. 


Assets Insurance in Force 
$126,728,633 $ 544,790,819 
237,487,161 658,569,169 
477,891,174 1,016,432,555 


“The large majority of company repre~ 
sentatives are. successful. Their average. 
sales production, year after year, is re- 
ported to be as high as any in the business. 
Today an ever-increasing number of them. 
are qualifying for the degree of Chartered 
Life Underwriter. Last year more than 
120 Phoenix Mutual men and women re- 
ceived National Quality Awards in recog- 
nition of quality service.” 

PHOENIX MUTUAL 
LIFE INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT 
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OUR FIRST BILLION IN FORCE 


...4@ Tribute to Our Representatives 


Continental’s volume of insurance in force has 
soared beyond the billion dollar mark ... a 
major milestone reached thirty-seven years after 
founding. 


The achievement is a fitting and deserved tribute 
to our loyal, talented, prosperous staff of agents 
operating in forty-two states. That billion is 
100% theirs. No reinsurance. No mergers. 


They have written . . . and constantly enlarge 
... their proud and amazing record of progress. 
Volume in force has quadrupled since January 
1, 1940 . . . dowbled since January 1, 1945... 
streaked ahead more than $181,000,000 during 
the year of 1948. 


Record of Progress 


December 31, 1948........ $1,051,147,006 
December 31, 1947........ $ 869,856,136 
December 31, 1945........ $ 539,436,117 
December 31, 1940........ $ 274,442,684 
December 31, 1930........ $ 145,885,151 
December 31, 1920........ $ 17,727,585 
December 31, I911........ $ 93,479 


Opportunity is Greatest Where Growth is 
Fastest! 


Capable experienced life men . . . ready 
for bigger things . . . will find a rare choice 
of situations with Continental . . . as gen- 
eral agents . . . as life department man- 
agers with prominent general lines agen- 
cies .. . as personal producers under unit 
manager compensation plan. We invite 
you to write for details. 


Agency Department . 


Continental Assurance Company 


310 South Michigan Avenue 
Chicago 
One of America's Fastest Growing 
BILLION DOLLAR Life Insurance Companies 











No Receipts from 
Phoenix Mutual 
Unless Asked for 


Phoenix Mutual Life is discontinuing 
the issuance of premium receipts, 
though policyholders will continue to 
get receipts if a specific request is made 
or if payment is in cash. 

Dwight N. Clark, 2nd vice-president 
and comptroller, said: “Most people are 
now accustomed to considering their 
canceled checks or money order stubs 
sufficient evidence of payment.” 

The plan includes furnishing the pol- 
icyholder a notice which is used as a 
transmittal medium for the remittance, 
and a stub which can be retained as the 
policyholder’s record of payment. The 
stub also provides for recording the 
date of payment and the check number 
issued for the payment. 

First tried experimentally in the home 
office agency, the plan is now being in- 
stalled on a company-wide basis. It is 
expected to be operating in all agencies 
by next fall. 

Company cashiers report a saving in 
expense on postage, envelopes, and seal- 
ing time. This saving is substantial, in- 
asmuch as 91% of Phoenix Mutual pol- 
icyholders are accustomed to pay by 
check or money order. Another op- 
erating advantage is in the reduction 


from four to two forms required for 
servicing a single payment. 

Policyholders were informed that the 
new system would suit their convenj- 
ence no matter what method of payment 
is employed, and that the new form also 
furnishes an up-to-date record of diyj. 
dend credits or additions. 


Policyholders reaction to date has 
been extremely favorable to the new 
plan, the company reports. Less than 
1% of those paying by check or money 
order have requested a receipt. 


Truman SS Bill Unlikely 


to Go Through as Is 


WASHINGTON — Indications now 
are that whatever social security legis- 
lation Congress may enact will not bear 
great resemblance to the program rec- 
ommended by the President. Mem- 
bers of Congress from country districts 
say the farmers don’t want social secur- 
ity, while rep®esentatives from city 
areas say housewives and other employ- 
ers of domestic and casual labor would 
object to social security taxation for 





‘benefits of such labor. 


Some observers believe the disability 


features of the program will not get by 


Congress, but they do expect increase 
in OASI benefits, that women’s eligibil- 
ity age under OASI may be reduced 
from 65 to 60 years, and that earnings 
of covered persons may be increased 
from $15 to $50 per month without for- 
feiting benefits. 


2ist ANNUAL FINANCIAL STATEMENT 
S comnler J 
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Cash in Banks and Office S$ 231,905.47 
U.S. Government Bonds — 1,909,640.70 
(Okara am storerers 2,036,599.43 
First Mortgage Loans 4,298,601.60 
Real Estate Owned 

I FaYattreltetam = Covent @)eatac 

Building 
Real Estate Sold Under 

Contract 
Stocks—Market Value 
Policy Loans and Liens 

within the Reserves 
(cam Ghovao) tccacce me vere | 

Deferred Premiums 
Interest Accrued 


Other Admitted Assets 


PFOTAL ADMITTED 
ASSETS 


A STRONG COMPANY 


S$,908,494. 2¢ 


PETERSON 





BUILDING 


(1), SIAS 
a C14 (LA WHS 


Legal Reseryes—Full 
Legal Requirements 

Death Claims Due and 
Unpaid 

Present Value Not Yet 
Due Supplementary 
Contracts 

Premiums and Interest 
Paid in Advance, Prem- 
ium Deposit Funds 

Fstimated Acc rued Taxes 

Other Liabilities 

TOTAL RESERVES FOR 
ALL PURPOSES 

Contingency 

Reserve 


$7,296,066.5 2 


None 


107,670.58 


302,709.13 
44,190.00 
107,011.53 


S7,8$57,647.76 


$100,000.00 
Paid Up 
Capital O4 
I Nnassigned 
Surplus 63,596.50 
POTAL SURPLUS TO 
POLICYHOLDERS SI, 


7,250.00 


10,846.54 


S$ 968.49 4.2 


A STRONG WEST 
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N.Y. Figures 
for 1948 


All figures are for ordinary unless desig- 
| (G) for group or (I) for industrial. 
New business figures include business revived 
and increased as well as new business paid- 


for. 


New Business’ In Force 
Aetna Life ......... 27,864,164 314,858,321 
(G) 213,775,109 515,238,634 
Amalgamated ...... 51,500 118,000 
(G) 17,259,250 110,528,000 
Bankers, Ia. ....... 5,355,387 48,752,564 
(G) 7,812,276 41,005,833 


Bankers Secur, ... 3,006 
26,835,011 





(G) 53,999,680 
Berkshire .......... 14,559,137 127,806,808 
Canada Life ....... 2,985,255 35,621,601 
(G) 846,000 1,349,000 
Colonial .cccccecsce 5,705,525 31,089,479 
(1) 1,751,519 27,092,252 
Columbian Nat. .... 9,251,032 66,665,034 
(G) 8,376,796 11,160,314 
(I) eoccce 1,241 
Confed. (U.S.Br.) 606,955 4,841,762 
Conn. General ..... 42,093,288 309,950,315 
(G) 79,102,935 224,598,139 
Conn. Mutual ...... 29,892,932 322,471,432 
Continental Assur.. 28,802,863 65,543,337 
(G) 52,359,734 82,209,071 
Cont’l Amer. 9,155,230 76,902,395 
Credit Life .. 2,944,641 2,413,118 
Basterm .cccccccses 2,518,270 33,779,408 
506,009 666,619 
Empire State ...... 3,089,039 19,564,251 
(1) 705,700 968,631 


Equitable Soc, ..... 111,625,074 1,615,071,324 


(G) 287,159,670 961,282,248 

Equitable, Ia. ...... 4,965,799 41,234,073 
Expressmen’s ......- 582,178 7,334,731 
Farm Bureau ...... 7,470,060 19,928,623 
Farm. & Trad...... 4,403,801 45,917,978 
(G) 22,000 78,500 

Federal L. & C...... 1,096,386 4,396,062 
Fidelity Mut. ...... 6,644,199 76,559,230 
Guardian .......... 32,272,677 317,598,506 
(G) 48,500 1,604,970 

Home, N. Y......... 15,046,597 200,182,694 
(G) 562,365 3,756,111 

Imperial (U.S.Br.).. 303,507 3,274,243 
John Hancock ...... 157,053,606 1,290,474,108 
(G) 938,933,749 210,933,583 

(I) 94,520,538 567,815,455 

Loyal Protect. ..... 131,924 519,289 
Lutheran Mut. ..... 475,169 3,226,954 
Manhattan ......... 14,272,396 125,783,672 
(G) 74,000 448,000 

Mass. Mutual ...... 33,527,645 436,790,893 
(G) 5,524,049 13,704,564 

Metropolitan ....... 339,221,294 4,006,694,703 
(G) 655,222,945 1,739,658,897 

(I) 88,387,189 1,472,545,929 

Monarch ......... 2,954,992 13,084,158 
Mutual Benefit ..... 43,040,779 446,029,062 
Mutual, N. Y........ 37,417,437 695,960,271 
Mut., Can. (U.S.Br.) 280,250 3,122,173 
Mutual Trust ...... 7,561,933 43,628,183 
National, Vt. ....... 16,686,191 163,030,197 
New England ...... 51,924,468 427,520,306 
New York Life...... 103,347,409 1,617,511,828 
North Amer. Re..... 9,495,600 59,806,600 
Northwestern Mut... 44,192,332 672,050,856 
Old Republic ....... 450,617 465,449 
Paul Revere ..°.... 3,189,907 12,463,569 
(G) 398,000 301,000 

Penn Mutual ....... 24,255,520 368,358,193 
Phoenix Mutual .... 22,575,202 195,648,965 
Postal Life ........ 818,930 14,325,362 
( 7,500 353,933 

Provident Mutual 23,536,285 204,140,361 
Prudential ......... 359,756,965 3,654,711,070 
(G) 217,890,852 795,237,048 

(I) 105,261,884 1,492,054,662 

Security Mut., N. Y.. 23,658,041 122,324,793 
(G) 1,528,000 2,954,100 

State Mutual ....... 22,920,390 172,692,924 
(G) 14,057,773 23,007,513 

Teachers I. & A..... 4,679,318 19,609,184 
Travelers .......... 63,989,098 970,828,983 
G) 315,304,783 1,118,874,273 

Union Central ...... 23,748,926 250,764,396 
(G) 1,588,332 7,732,722 

Union Labor ....... 1,118,230 27,923,405 
(G) 9,531,455 83,143,099 

Union Mutual ...... 6,779,986 57,390,520 
(G) 121,500 840,500 

MUNG BALLS, oo oie cscass 10,958,339 70,760,487 
(G) 13,571,887 23,968,078 

United Benefit ..... 20,061,690 . 60,550,561 
G) 1,791,000 2,260,000 

United Mutual ..... 3,757,135 8,462,390 
(1) 2,285,130 8,260,457 

Victory Mutual ne 3,332,466 14,757,758 
Total Ordinary ..1,847,511,325 19,972,120,331 
Total Group ..... 2,055,320,790 6,006,142,878 
Total Industrial .. 292,911,960 3,568,738,627 


Total All Classes. 4,195,744,075 29,547,001,837 


Believes Neb. Proposal on 
Mail Order Carriers Lawful 


LINCOLN — Attorney General An- 
derson of Nebraska has advised the 
legislative judiciary committee that the 
pending bill automatically appointing 
the director of insurance agent for the 
service of process by unlicensed insur- 
ers doing business in Nebraska by mail 
is probably constitutional, in view of 
public law 15 and recent decisions of the 

S. Supreme Court, although it prob- 
ably would not have been under older 
decisions. The opinion, signed by B. L. 
Overcash, assistant attorney general, 


was sent to Senator McKnight, chair- 
man of the legislative judiciary com- 
mittee. 

The bill provides that certain acts in 
connection with issuing or servicing 
policies issued to Nebraska residents or 
to persons who later become residents 
of Nebraska by mail or otherwise shall 
constitute an appointment of the direc- 
tor of insurance as process agent. The 
opinion recommends that the bill be re- 
worded to apply to “systematic or con- 
tinuous” solicitation, service, etc. and that 
investigation or payment of claims be 
added to the acts to which the bill 
would apply. 


After citing earlier decisions on the 
regulation of foreign corporations, the 
opinion points out that the McCarran 
act provides that the business of insur- 
ance shall be subject to regulatory and 
taxing laws of the states and quotes 
from Prudential vs. Benjamin, which 
upheld the constitutionality of the Mc- 
Carran act. 





Barnes Newark Speaker 
NEWARK — Speaker at the March 
meeting of General Agents & Managers 
Assn. of Northern New Jersey was 
Donald F. Barnes, director of ex- 


tension and development Institute of 
Life Insurance. He discussed economic 
and political developments affecting the 
life business and urged his audience to 
take interest in national affairs affecting 
the industry’s operations and build up a 
store of information on them. Prospects 
and clients only know as much about 
life insurance as they read in the papers, 
he said, and producers should be able to 
answer correctly the questions they are 
asked about it. 


The Nebraska state legislature has 
passed a bill to permit insurance com- 
panies to enter the rental housing field. 
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Reading, Writing and Arithmetic 


@ Here is a different, unusually low-cost Child’s Educational Plan. It has 
been designed especially for educational purposes and has a surprisingly 
big sales appeal, especially among those prospects who have completed 
their life insurance programs. 


It is a participating endowment policy which matures at the policy anni- 
versary neareat age eighteen of the child. It has all the essential provisions 
of regular endowment policies with the exception of its settlement options. 
It is issued ftom birth up to, and including, age eight, in units of $964.00, 
the ultimate amount of insurance. At maturity, it pays four equal yearly 
installments of $250.00 per unit on September Ist following its maturity 


date. 


If circumstances are such that four annual installments are not 


needed, a special option permits paying its entire maturity value in one sum. 


A Payor Rider may be added to the policy providing that in the event 
of death or total disability of the adult applicant, the premium will be 
waived until the child reaches age eighteen. Send for additional informa- 


tion and rates. 





Ralph R. Lounsbury, President 


W. J. Sieger, V. P. & Supt. of Agencies 
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Ideas Spell Difference Between Mediocre 
and Successful Producer, Says Jamison 


month and to write 100 cases a year. 

“T believe it is very important to open 
10 cases a month,” Mr. Jamison stated; 
“someone who can be written in 90 
days.” 





The $200,000 and $300,000 year pro- 
ducers can get out of that bracket and 
get their produc- 
tion up to $500,000 
and $750,000 paid 
business a_ year, 


Belief in one’s ability is another very 
important factor. The big producers 
succeed because they have confidence. 
Mr. Jamison said that the business is 
filled with men who have gone along 
with mediocre production and then sud- 
denly have hit their stride. “Once they 
pass the crucial point,” he said, “they 
find it was not too hard, and after- 
wards they continue on the new scale.” 

Mr. Jamison believes most of the 


$250,000 and $500,000 producers could 
be $350,000 and $500,000 salesmen jf 
they would only get some good ideas 
and put them into execution. 

Winding up his discourse, he Said, 
“A million dollar writer cannot work 
10 times as hard; he cannot have 19 
times as many interviews; he is not 10 
times better a salesmen than the $100, 
000 salesman. What is the answer? 
He must have a lot of better ideas.” 





John J. Jamison, 
general agent of 
Northwestern Mu- 


tual at Chicago, 
told the annual 
conference of the 
Boston Life Un- 
derwriters Assn. 
The _ difference 
between * mediocre £ 





and successful pro- 
ducers, he said, is 
a few good selling 
ideas. Mr. Jamison discussing the 
theme “Opportunities Unlimited,” said 
there have been many instances of small 
time producers who have tied onto a 
selling idea and have “gone to town.” 

Mr. Jamison said “the woods are full 
of ideas” for salesmen who are eager 
to sell. For instance, there is the edu- 
cational insurance idea. Mr. Jamison 
himself fell for this plan and when his 
daughter Nancy became 10 years old 
bought a $5,000 educational endowment 
for her. For each child reaching 10 | 
since then he has bought a similar con- 
tract. 


Take Over Business Insurance | 


Another good idea, he said, is for | 
the prospect to take over the corpora- | 
tion insurance which has been in effect | 
for many years and replace it with | 
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current insurance, the idea being that | 
the settlement options are much more 
favorable under the old policy than the | 
new one. 
A very good prospect is a doting | 
grandfather, and the idea is for him to | 
buy life insurance on his son for the | 
benefit of his grandson, vesting owner- | 
ship in the grandson. 
Another splendid selling idea, Mr. 
Jamison said, is based on the marital | 
deduction. When it was permissible to | 
deduct $40,000 life insurance, many 
agents sold the idea that it was wise 
to use at least that amount of deduction | 
| 
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and own as much life insurance as the 
government would let get by tax-free. | 
Now with the marital deduction, he | 
said, if there is no outside estate the | 
amount may be taken up to $120,000. | 

Mr. Jamison advised sharpehing the | 
prospecting process. He said the pros- 
pect is one who can be sold now, and 
he gave a number of illustrations. 


Advises Developing “Nests” 


Mr. Jamison also believes in develop- | 
ing production in nests, and he cited 
Harry T. Wright, millionaire producer 
of Equitable Society in Chicago, who 
for many years has had entree into a 
big Chicago industrial concern and has 
been selling insurance there ever since. | 

“How many agents are there,” he 
asked, “who sell a buyer in a depart- 
ment store and then go across town to 
see a paint salesman when the buyer 
knows everybody in his business, in his 
stores and in other in his trade?” . 

Mr. Jamison cited illustrations of na- 
tionally known agents who have secured 
the majority of their business from one 
company or nest. 

Another important factor, he said, is 
to set specific goals and plan to go 
some place. He said that the agent who 
just determines to write all that he can 
rarely writes very much. 
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Establishcd 
1900 


Indiana Louisiana 


New Mexico 


Nerth Dakota 


‘“‘The Company has almost doubled in size 
in the short space of five years. Its financial 
position to-day is stronger than at any pre- 










vious time.’’—From the President’s address at the 48th 


Annual Meeting, January 28, 1949. 


Policies in Force—$614,384,607.00 


Surplus Funds—$8,072,086.55 


New Policies in 1948—S$121,624,224.00 


ee 


INSURANCE COMPANY 


Minnesota 
Ohie 


Michigan 


Paid or Credited to Policyholders and 
Beneficiaries in 1948—$20,343,222.57 





Home Office 
Toronto 





The Crown Life is now licensed to operate in: Alaska — Califernia — Hawaii — Idahe 
Missouri 
Texas 


New Jersey 
Washington 





Mr. Jamison said that impe-tant goals 
are to write four cases a week, to get 
on the company’s honor roll every 
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"See Me After March 15" 


As usual at this time of the year, the 
income tax objection is being raised 
by numerous life insurance prospects. 
“See me after March 15” is a familiar 
refrain to producers. The successful 
and experienced agents are those who 
let the fewest number of their clients 
get off with such a convenient excuse. 
They know from experience that “see 
me after March 15” will become “see 
me after Decoration Day” or “see me 
after July 4.” They recognize that such 
evasion is human nature and apply their 
science to diverting nature’s normal 
course. 


Good Job Open 


WANTED: A good lawyer; one with 
his feet on the ground and familiar 
enough with insurance to ask intelligent 
questions about the practices in it; a 
liberal who is not radical; a man with 
vigor and balance; one who will be 
willing to make some financial sacrifice 
in exchange for the chance to make a 
name for himself in the public eye. Ap- 
ply Rep. Celler or Sen. McCarran, 
Washington, D. C., who are looking for 
this kind of man to conduct the investi- 
gation of the life companies. 


$3,000 a Month for, Annuity "Ads" 


There are 10 general agencies and 
pension firms in Chicago who are band- 
ing together in an advertising cam- 
paign in daily newspapers to acquaint 
readers with the advantages of annuities 
as investments. It is understood that, 
following the lead of similar advertising 
on the part of George S. Severance, 
Ohio National Life, this advertising is 
to be couched in terms which outline 
the virtues of annuities without con- 
necting them with life insurance. The 
campaign is said to cost the firms $3,000 
m month and will be prorated among 
them. 


Does the Client Follow the Agent? 


There are a number of companies and 
agencies which attempt to wean busi- 
ness away from one of their agents 
when he quits to go with another com- 
pany. Whatever the employment status 
of the agent involved, and whatever the 
technical and theoretical justifications, 
this is a procedure which has caused 
anguish and embarrassment to an untold 
number of agents who have had the 
temerity to switch companies. 

Some agencies dispatch letters imme- 
diately to all of the clients and pros- 
pects of the agent who has resigned, 
explaining his leaving in a manner which 
at least infers he has been fired for in- 
competency. A good agent is usually 
able to hold his own in such a tug of 
war, but he is faced with the drawn-out 
job of explaining his move in person to 
his clients and prospects. Many an agent 
in this position sends out a letter to 
each customer in advance of his move 
informing them of the circumstances 
and bracing them for the letter they will 
receive from his old company. 

The fact that most life insurance is 
still sold on the agent’s reputation and 
ability rather than on a company’s repu- 
tation, has meant that generally very 
little of the resigning agent’s business is 
lost to -him. It is largely from the point 
of view of the unpleasantness caused 
that agents object rather than because 
they feel their existing business is jeo- 
pardized seriously. They are particu- 
larly vehement against the fairly com- 
mon practice of some general agents 
and managers of setting green agents 
upon the prospective clients of agents 
who have quit. Managers do this more 
to give new men something to do than 
in hope of gaining a customer. Nujsance 
value is the chief feature of this practice. 

Many a_ veteran agent who has 
switched. his agency connection, has 
found that the attempts of his. former 
associates to capture his clientele cre- 
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ate considerable confusion in the minds 
of his public. The agents maintain that 
such a custom is bound to create the 
impression that life insurance selling is 
a cutthroat field in which every com- 
pany and every agency is out to “twist” 
as much legitimate business as possible 
away from competitors. There are few, 
if any, agents who subscribe to the 


theory that their business belongs to a 
life insurance company. They will al- 
ways maintain, and usually openly, that 
such business belongs to the agent 
whether it is in the closed or pros- 
pecting stage. 


"Promoted" to California 


Granting that California offers a salu- 
brious climate, pretty women and hori- 
zonless commercial opportunities, a_re- 
cent news release received by THE 
NiATIONAL UNDERWRITER seemed a little 
strong. It concerned a Mr. So-and-So 
who “has been promoted to the Los 


Angeles office.” The promotion was evi- 
dently purely geographical, because the 
release made it clear that the fellow had 
been doing the same job as the one 
to which he was transferred, back in 
the prosaic state of Illinois. 


Addresses Savings Banks 


Frederic W. Jackson, assistant to the 
manager of group disability coverages 
of Equitable Society, spoke on disability 
coverages at the March 10 meeting of 
New York Savings Bank Insurance 
Forum. 

















Sometimes we wish AESOP 
worked for us! 


| was the master of the 
art of presenting complex 

material in simple language. 
Perhaps his talents would sim- 
plify one of our most impor- 
tant year-end tasks — explain- 
ing to our more than a million 
policyholders just what we 

have done with their money 
during the preceding year. We 
feel that the major problem is 
to give them a sound account- 


ing of our stewardship of 


their funds in non-technical language. 

Almost every type of business has its own 
technical jargon which is not easily under- 
stood by people unfamiliar with that busi- 
ness. For that reason, we try to tell the story 
of our financial progress clearly and readably 
in our annual reports to policyholders. 






They are written 
in narrative style—short 
and concise — and supple- 

mented by a unique state- 
ment of operations which 


shows clearly the way a life 
insurance company actually 


operates. A recent survey 


shows that our policyholders 


appreciate our efforts to 
simplify Mutual Life finan- 


cial statements. More of 


them are reading the reports 


Our 2nd Century of Service 


and finding them interesting. 

The Mutual Life report for 1948 — 
distributed in February — follows the 
same simple pattern. A copy was mailed 
to each of our policyholders, to all em- 
ployees, and to others interested in the 
Company. It’s yours for the asking, too. 


THE MUTUAL LIFE 


INSURANCE COMPANY of NEW YORK 


34 NASSAU STREET 
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EDITORIAL COMMENT 





For Local Option 


THe NATIONAL UNDERWRITER has 
heard as follows from a prominent and 
well posted accident and health com- 
pany executive: 

“When I read your editorial in the 
Feb. 24 edition entitled ‘Social Security 
Distinctions,’ it was very gratifying to 
know and realize that THe NatIonAL 
UNDERWRITER was coming out so force- 
fully against a federal system of cash 
sickness benefits. 

“However, in my opinion, you have 
eliminated entirely the forcefulness of 
this stand by your attitude relative to 
the establishing of unemployment com- 
pensation disability programs in the in- 
dividual states. 

“I take it that you are in favor of 
systems of cash sickness benefits from 
the state level. You say that the social 
planners have become alarmed in the 
progress that has been made in the 
establishing of these systems in the in- 
dividual states and mention the opera- 
tion of such plans in California, New 
Jersey and Rhode Island. You then 
state: ‘It is very likely that a compro- 
mise will soon be reached and that a 
program will be enacted in the state of 
Washington and the situation is getting 
hot in New York.’ Further on in your 
editorial the two following significant 
statements are made: 

1. “‘But we are not committed to a 
federal system of cash sickness ben- 
‘efits.’ 

2. “‘These programs can be launched 
state by state, put in operation grad- 
ually and in due course, a workable, 
efficient system developed.’ 

“From the first of the foregoing 
quotations one would assume very defi- 
nitely that you do not favor a federal 
system of cash sickness benefits but 
that you do favor a state system of cash 
sickness benefits, and from quotation 
two above it is quite apparent that you 
feel that such state systems would be- 
come ‘workable, and efficient.’ What is 
the difference between compulsion at 
the state level and the federal level? 

“What is the difference between a 
complicated, expensive and bureaucratic 
administrative setup at the state level 
and the federal level? 

“Moreover, will it not follow as a 
logical conclusion that as these com- 
pulsory cash sickness plans are estab- 
lished ‘step by step and state by state’ 
that the federal government will be 
right there to take over the entire sys- 
tem sooner or later? Is it not possible 
that some voluntary non-profit associa- 
tion, through the aid and assistance of 
the federal government, will finally take 


over on a national basis all of these 
state plans? 

“There is another point which I think 
you have overlooked from the industry 
standpoint and from the private enter- 
prise standpoint: that these state plans 
are very definitely socialistic and will 
have the same effect of killing private 
enterprise and private initiative as any 
federal program. The ultimate effect 
will be the complete socialization of in- 
surance and the socialization of medi- 
cine. The state plans are only fore- 
runners of the federal plan which you 
oppose 

“There is another point which I feel 
you have overlooked and that is that 
private enterprise can live under these 
state bills. I disagree with you. I do 
not think that they are very workable 
or efficient. It may be argued that a 
small segment of the industry has been 
able to compete with the states on these 
plans, but they will be unable to do so 
vey long because we know now that in 
the states where private insurance has 
been given the privilege of competing 
that increases in the benefits provided 
have been demanded. What does this do? 
It simply means that private insurance 
will finally be legislated out of these pro- 
grams and, moreover, it will mean rate 
regulation of group and franchise in- 
surance to which we are all opposed. 

“There are many other valid reasons 
why any system of state cash sickness 
benefits is a bad thing from the stand- 
point of the industry as well as the pub- 
lic, but the final question I would like 
to ask is this: Since companies writing 
individual, franchise and group insur- 
ance are now performing such an out- 
standing job in giving complete cover- 
age, why should the insuring public be 
saddled with an expensive, complicated 
and bureaucratic state plan which is 
finally going to cost the people more in 
taxes than they now are paying to pri- 
vate insurance in premiums?” 

We will undertake to clarify our 
ideas on this subject. We do not advo- 
cate unemployment compensation dis- 
ability insurance on the state level nor 
on the federal level, nor do we counsel 
insurance people to get the states inter- 
ested in such legislation. 

What we do feel is that if the senti- 
ment in any individual state becomes 
overwhelmingly favorable to a UCD 
program, then the insurance interests 
should step forward with the advice and 
help that they are peculiarly equipped 
to give. They should endeavor to shape 
the legislation into as supportable a pat- 
tern as possible and with the private in- 


surance facilities utilized, at least along 
with the state, if there has to be a state 
fund. Perhaps insurance people as in- 
dividual citizens in a particular state in 
which the issue is being agitated will 
be opposed to such compulsory legisla- 
tion and if so they should make them- 
selves heard as effectively and intelli- 
gently as possible. We subscribe en- 
tirely to the views of our critic against 
the compulsory principle either in the 
federal or state realms. We are sure 
that without compulsion the dynamics 
of private insurance facilities will re- 
sult in ever more complete coverage. 
But if the drift is pronouncedly toward 
UCD, and despite every influence and 
argument that can be summoned in op- 
position the people of state insist on 
turning to the government, then it is 
not inconsistent for insurance to say, “So 
be it and we are prepared and anxious 
to help make a go of it, to see that the 
plans are administered in thoroughly 
business-like fashion, with experienced 
manpower and facilities and in the light 
of experience gained in other states.” 

There is something of a parallel in the 
realm of automobile insurance. After 
Massachusetts many years ago enacted 
its compulsory third party automobile 
personal liability law, the insurance 
companies fought tooth and nail against 
the extension of that plan to other 
states. But the drift became stronger 
and stronger, as people demanded pro- 
tection against judgment-proof motor- 
ists. Then the insurance interests de- 
veloped an alternative proposal in the 
form of the motor vehicle financial re- 
sponsibility or security bill. Such legis- 
lation was not advocated by the insur- 
ance people, but they said that for any 
state that comes to.the point of taking 
action, here is an alternative that will 
accomplish much of what is wanted but 
will avoid the evils of a straight com- 
pulsory system. 

From time to time there has arisen 
the charge that these responsibility bills 
are covertly desired by insurance inter- 
ests for the sake of multiplying pre- 
miums. That is untrue. The position 
of the insurance people simply is that if 
a state wants to reach a certain goal 
here is the best way to get there and 
the insurance companies are prepared 
to cooperate to the utmost, with instruc- 
tional material, assigned risk plans, with 
experienced manpower borrowed from 
other states, etc. 

There is further parellel, we think. 
Had all of the states in one year enacted 
financial responsibility bills or had the 
federal government enacted such legis- 
lation, the insurance systems would 
have completely broken down in at- 
tempting to provide what was wanted. 
Financially and physicaliy it would have 
been an impossible order. ‘But these 
laws came along gradually and the 
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companies and agents were able to ab. 
sorb the extra load, to work out the 
problems in orderly fashion and to build 
up experience and to correct mistakes, 
that made the going much easier for the 
states that acted at later dates, 

Federal ecash sickness legislation 
would consist of setting up overnight an 
accident and health insurance business 
perhaps 50 times as large as the present 
private A. & H. establishment. To be- 
lieve that any such thing as that could 
tbe accomplished without colossal tur- 
moil is to believe, for one thing, that 
skill and experience are unnecessary to 
conduct a sick and accident insurance 
business. Entirely aside from the prin- 
ciple involved the mechanical problem 
involved is enough to condemn it. We 
are unreservedly opposed to federal 
cash sickness insurance. 

What we have now is local option, 
and this should be maintained. The 
federal plan would leave no choice. It 
would plunge us all overnight into a 
Situation that would probably’ prove 
even more ineluctable than prohibition. 
The problem is being threshed over 
‘state by state and this, we are con- 
vinced, is the desirable procedure. 

Unemployment compensation disabil- 
ity insurance can be thought of as an 
extension of workmen’s compensation 
insurance, and in that sense is peculi- 
arly within the province of that state. 
If the people want it, let it come the 
way “comp” has come. It took more 
than 30 years for all the states to de- 
cide they. wanted workmen’s compensa- 
tion, such a law just going into effect 
in Mississippi this year. Some states 
have a monopolistic state fund, others 
have a competitive fund, others no fund 
at all. Some provide no occupational 
disease coverage, others cover “O.D.” 
on a variety of bases, depending for one 
thing on the type of industrial hazard 
found in the individual state. The bene- 
fit scales differ. There is a variety of ad- 
ministrative procedure. Some have se- 
curity funds to protect the injured work- 
men against insolvency of insurers. 
Others do not. Some have second in- 
jury funds and others do not. There is 
variation as between assigned risk pro- 
cedure. There are many choices on 
many phases of the program. These 
things have been considered throughout 
the years by the individual states, Benefit 
scales have been increased step by step, 
but in varying degrees depending on 
the situation in each state. 

In our previous editorial we did pre- 
sent as a foremost argument against a 
federal cash sickness plan, the fact that 
state plans are already in effect in Cali- 
fornia, Rhode Island and New Jersey 
and that one or two other states may 
take the plunge this year. What we in- 
tended to imply there was that this is 
a field in-which states have acted and in 
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which other states will make a decision 
one way or the other after the oppos- 
ing opinions are ventilated and public 
desires are crystallized, and that the 
federal government should keep hands 
off. We feel that those who want the 
federal government to take over are in 
conflict with the historically correct 
approach and are zealous for aggrand- 





izement of the federal establishment. 

In voicing opposition to the federal 
plan, we may have appeared to sing the 
praises of UCD state legislation. This 
we did not intend to do. We are op- 
posed to such measures, but we are even 
more firmly opposed to depriving the 
states of the opportunity to make a 
choice. 








PERSONAL SIDE OF THE BUSINESS 





W. J. Zuckerman, state agent for the 
Beneficial Standard Life at Detroit, and 
his wife are motoring to California to 
visit the home office. 


Earle S. Kinsley, National Life of 
Vermont, Rutland, Vt., provided in his 
will that $50,000 be given the Rutland 
hospital to buy additional building 
space. The will also provides income 
for the hospital. from unappropriated 
portions of his estate. 

Much amusement was caused at the 
dinner given in Columbus in honor of 
Walter A. Robinson, Ohio superinten- 
dent of insurance, when it was an- 
nounced that he had been given a huge 
bouquet of flowers by the Erie county 
Republican committee. Mr, Robinson 
is a Democrat. Later, when the cards 
attached to the bouquets were ex- 
amined, it was discovered that the 
bouquet was intended for Ray Bliss, 
chairman of the Republican state com- 
mittee, who was being honored at the 
same time. The flowers had been sent 
to the Robinson dinner by mistake. In- 
cidentally, Mr. Bliss also is an insur- 
ance man. Mr. Robinson saw that Mr. 
Bliss received another bouquet. 

Ralph W. Hoyer, general agent of 
the John Hancock at Columbus, has 
been elected president of People’s Build- 
ing & Loan Assn. 

James H. Lipscomb, general agent 
at Jacksonville, Fla., for New England 
Mutual, has qualified for the Million 
Dollar Round Table for the sixth time. 

L. D. Cavanaugh, president of Fed- 
eral Life, is vacationing this month in 
Florida. 

William J. Frazier of Logan, W. Va., 
recently marked his 30th anniversary 
with Massachusetts Mutual. Although 
he will be 90.in June, he produced $102,- 
000 of new business in 1948. He rep- 
resents the C. Warden Pippen agency 
of Charleston, W. Va. 


DEATHS 


Delta I. Jarrett, 74, general counsel of 
Alliance Life, died in Evanston hospital. 
A native of West Virginia, Mr. Jarrett 
had received his law degree in 1897 from 
Chicago Kent college. 











Arthur J. Ham, who served as Wyom- 


ing insurance commissioner from 1935 
to 1939 and who died suddenly at Tuc- 
son, Ariz., was born in 1890 in Somerset- 





ARTHUR J. HAM 


shire. He was brought to this country 
by his parents at the age of 3. 

He went to Arizona in 1942 and the 
next year became an examiner for the 
Arizona insurance department. He was 
on an examination of Alianza Hispano- 
Americana at Tucson when he died. Be- 
sides Mrs. Ham he is survived by a son, 
George, who is at University of Arizona 
at Tucson. 

Albert Stabler, 85, agent in Washing- 
ton, D. C., for 60 years and second old- 
est agent in length of service of Provi- 
dent Mutual Life, died after a brief ill- 
ness. 


Zalinski at Wichita 


E. L. G. Zalinski of Life Underwrit- 
ers Training Council, met with Wichita 
General Agents & Managers Assn. at 
breakfast March 7 and Wichita Life 
Underwriters Assn. at noon. The two 
groups are cooperating in an effort to 
establish L.U.T.C. courses at Wichita. 
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_ AMONG COMPANY MEN 





Minn. Mutual Designates 
Venables Medical Director 


Dr. Thomas H. Dickson, medical di- 
rector of Minnesota Mutual, will retire 
on April 1 after 32 years ‘with the com- 
pany. He will be succeeded by Dr. 





A. E. Venables T. H. Dickson 


A. E. Venables, company medical con- 
sultant for some years. 

Dr. Dickson graduated from Minne- 
sota in 1910 and in 1917 became assist- 
ant medical director. He was made 
associate nedical director in 1924 and in 





1935 was elected medical director. He 
is past chairman of the Medical Section 
of A. L. C. 

Dr. Venables obtained his medical 
degree in 1926 from Minnesota. He 
has been cardiologist at Miller Hospital 
since 1923. He is a thyroid specialist 
and on the staffs of all St. Paul hos- 
pitals. 





New Ill. Bankers Attorney 


Illinois Bankers Life has elected 
Loren E. Murphy of Monmouth, III., as 
general attorney. He is a former chief 
justice of the supreme court of Illinois. 
Walter Dakin, Madison, Wis., chairman 
of Illinois Commercial Telephone Co., 
and Commonwealth Telephone Co., has 
been elected to the board. 


Travelers Moves Up Reed 


H. Curtis Reed has been promoted 
to assistant superintendent of agencies 
by Travelers. Mr. Reed joined Travel- 
ers in 1946 in Hartford and a year later 
he became a member of the home office 
agency staff. He has performed special 
assignments in Boston, New York and 
Albany. 
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Hancock Ups Whittemore, 
Hylen; Revamps Auditing 


John Hancock has elected William C. 
Whittemore and George Hylen assistant 
treasurers, 

As a result of the reorganization of 
the auditing department and the estab- 
lishment of a controller’s department, 
Robert E. Slater was named controller 
and Brenton H. Martin and Wesley H. 
Olson were named associate controllers. 
Paul E. Tierney was elected auditor to 
succeed William A. Quigley, vice-presi- 
dent, who will retire later this year. 
George E. Wilson was elected associate 
auditor and Thomas M. Lynch and Jo- 
eph C. Thunstrom were named assistant 
auditors. 

Mr. Slater is a fellow of the actuarial 
societies and was in the business for 12 
years before joining John Hancock in 
1946. 

Mr. Tierney, a C.P.A., has been as- 
sociated with John Hancock for 10 years 
and since 1942 has been assistant audi- 
tor. 





State Farm Appoints 
Keller Training Director 


Henry Keller, Jr., of Pasadena, as- 
sistant state director of State Farm Life 
has been appointed director of agency 
training. He is a graduate of Univer- 
sity. of Nebraska and its law school. 

After practicing law for three years, 
Mr. Keller became a field adjuster for 
State Farm at Des Moines and in 1941 
became assistant to the Iowa state di- 
rector. After being discharged from 
military service he returned to State 
Farm in California. 


Columbian Ups Little to 
Ass’t Manager of Agencies 


Columbian National has named 
Robert E. Little assistant manager of 
agencies. He has been director of train- 
ing. He is a graduate of University of 
Denver and Kansas State. After high 
school teaching and marine corps serv- 
ice, he joined Columbian National at 
St. Louis in 1945. In 1947, he became 
supervisor of training. 


Michigan Life Promotions 


Michigan Life has promoted F. D. 
Pepper, general counsel, to vice-presi- 
dent and general counsel, and W. H 
Ekberg, second vice-president and as- 
sistant secretary-treasurer, to secretary. 
T. S. Edwards, actuay, has been named 
second vice-president and actuary. 
Charles A. Sink and Roscoe O. Boni- 
steel were: elected vice-presidents. Hugh 
Francis was elected general attorney. 








New Agency Service Head 


Phillip L. Cameron of Shenandoah, 
Pa., has been named director of agency 
service for the three Ohio Farm Bureau 


insurance companies. 

A graduate of Temple University, he 
was formerly a newspaper man and lo- 
cal agent for the companies. As part 
of his new duties, he will edit the “Chal. 
lenger,” monthly magazine of the sales 
department. 

Mr. Cameron succeeds Ray Rausch, 
who will remain with Farm Bureau as 
a district sales manager. He will man- 
age a new sales district. recently created 
his time to sales work. 


On Capitol Board 


Thomas F. Daly II, agent of Capitol 

seveteesel Life in Denver and 
ie son of the presi- 
dent, has been 
elected a director, 
Except for war 
service, he has 
been with Capitol 
since finishing col- 
lege, first as an 
agent, and then in 
the home office as 
assistant secretary, 
assistant to the 
president, and 
agency supervisor. 
He returned to the 
field last Septem- 
ber and since then has been devoting 
his time to sales work. 


Equitable Ups Browning 


Arthur M. Browning, assistant counsel 
of Equitable Society, has been appointed 
associate group underwriter. He joined 
the company in 1934, following gradua- 
tion from Harvard law school and Dart- 
mouth. He was transferred to the pres- 
ident’s staff in’ 1936, handling special 
assignments. 





T. F. Daly II 








W. O. Childress, vice-president and 
director of agencies of Republic Na- 
tional, has been elected a director. 








Selectors Name Chairmen 


The executive committee of the Insti- 
tute of Home Office Underwriters, 
meeting in New Orleans, named the fol- 
lowing standing committee chairmen: 
Underwriting forum, Ray Burke, North 
American Reassurance; underwriting 
changes, W. P. Underwood, Monarch 
Life; reading and reference, W. E, 
Price, Bankers Life of Nebraska; edu- 
cational, W. E. Harrison, Security Mu- 
tual. 

The following were appointed to ar- 
range details of the annual meeting to 
be held Nov. 10-12 at Chicago: Ordi- 
nary case Clinic, James Q. Taylor, 
Northwestern National, and Mr. Har- 
rison; ordinary round table, William H. 
Neely, Southern, Farm Bureau; formal 
papers, E. F. Brewer, Republic National, 
and Bert Anderson, Connecticut Gen- 
eral; industrial case clinic, Herman 
Lindy, Delta Life, and James D. Renn, 
Peninsular Life. Ray Button, Alliance 
Life, will handle arrangements and Mr. 
Neely is general chairman. 
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ACCIDENT AND HEALTH 





Program Completed for 
Chicago Sales Congress 


The sales congress of Chicago A.&H. 
Assn. at the La Salle Hotel Feb. 15 will 
include both morning and afternoon ses- 
sions and a luncheon at which James 
E. Powell, vice-president Provident Life 
& Accident, will speak. 

Other speakers are Robert R. Tyler, 
Loyalty group, Wichita, “Opportunities 
Young Man in the A.&H. Busi- 
ness”; E. H. O’Connor, Insurance Eco- 
nomics Society, “Problems Facing Us 
With Compulsory Sickness Legislation”; 
John B. Lambert, Mutual Benefit H.&A., 
Cleveland, “Putting Color in Your Sales 
Talk”; W. Stanley Stuart,General Ameri- 
can Life, St. Louis, “How to Make as Much 
Money as the Average College Graduate 
Working Only 25 Days a Year”; Carl 
A. Ernst, North American Life & Cas- 
ualty, St. Paul, “The 4 S’s”; Wesley J. 
A.. Jones, executive secretary National 
association, “Picking up the Pieces”; 
Don Compton, Combined, “The Other 
Side of the Rainbow”; George Fitzsim- 
mons, Continental Casualty, “Selling In- 
come Protection”. 

In addition, Jay DeYoung, member 
National association executive board, and 
E. H. Mueller, Milwaukee, past presi- 
dent of the National association, will 
briefly discuss the advantages of associa- 
tion membership. 

At the termination of the sales con- 
gress, Clay Lundquist, Fred S. James 
& Co., a past president of the Chicago as- 
sociation, will conduct a sales forum. 
All speakers on the program will par- 
ticipate in answering sales questions 
from the audience. 


Sign Up 1.000 Doctors 


HARTFORD — Connecticut Medical 
Society’s prepaid medical service plan is 
now backed by two-thirds of the state’s 
1,500 physicians eligible to partcipate, 
according to.Dr. Thomas J. Danaher of 
Torrington, a member of the profes- 
sional policy committee. The commit- 
tee will continue to press for participa- 
tion by the 500 holdouts. 

The plan would provide benefits for 
surgery, fractures and dislocations and 
maternity care. Subscription costs 
would be based on a patient’s income. 


Wis. Benefits Expanded 


MADISON, WIS. — Prepaid _ sur- 
gical and medical care insurance of the 
Wisconsin Physicians Service, operated 
by Wisconsin State Medical Society, 
will be expanded April 1 in a new non- 
group contract to provide coverage to 
farm families, self-employed and others 
employed in groups of less than five. 
The new contract, to be offered through 
Blue Cross, is regarded as “the best 
answer to the President’s socialized 
medicine program.” 

Surgical Care, prepaid surgical and 








medical plan of Milwaukee County Med- 
ical Society is now covering non- 
emergency surgery performed in hos- 
pital out-patient departments. Hereto- 
fore it has paid for out-patient surgery 
only for injuries incurred in an accident. 


Elect in Texas March 12 


Texas A. & H. Assn. is holding its 
annual meeting at Waco March 12. This 
will be the first state election since the 
organization meeting at Austin in Octo- 
ber, 1947. The executive committee will 
be increased to nine members and the 
setting up of a permanent advisory 
committee may be considered. There 
are now 10 local associations in Texas 
and all of them are expected to be rep- 
resented at this meeting. 

O. Harlan, National Travelers 
Casualty, San Antonio, is now presi- 
derit; "George A. Towns, Great Southern 
Life, San Antonio, secretary, and Porter 
Bywaters, Employers Casualty, Dallas, 
chairman of the executive committee. 


“Pep” Talk’at Milwaukee 


A. & H. Underwriters of Milwaukee 








‘heard a pep talk on “Selling” by Claire 


M. Rognlien, Milwaukee sales execu- 
tive. He stressed the importance of 
selling to maintain the present economy 
and of salesmanship to maintain sales 
volume. With competition in all lines 
at a high level, he pointed out that a 
knowledge of the product or service 
sold and hard work are the most im- 
oes essentials of good salesman- 
ship. 

It was announced that a Milwaukee 
group will attend the Chicago sales con- 
gress March 15, 





W. G. Reynolds, Jr., has been as- 
signed to Chicago as A. & H. broker- 
age assistant for Connecticut General 
Life. A graduate of Amherst, he has 
been in the A. & H. department of the 
home office. 


AGENCY NEWS 


Prudential’s Leaders Among 
Agencies, Producers Listed 


Leading ordinary agencies of Pru- 
dential for 1948, in addition to the 
Newark agency which was reported in 
the January 21 issue as again leading the 
company, were as follows, ranked on 
the basis of ordinary sales, excluding 
group: Kansas City, and Eubank & 
Henderson, New York City; A. V. 











‘Goldman, Chicago; Detroit, and Rich- 


mond. Leading agent for 1948 was 
D. Y. Ishii of Honolulu. Runner-up 
was Q. L. Ching, also of Honolulu. 

In the industrial department the 
president’s trophy went to Oshkosh, 
Wis., for leadership in all-’round ac- 
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complishment for the year, runner-up 
being Bakersfield, Cal. M. J. Breitbart, 
Miami, led the industrial agents in com- 
bined results based on ordinary and 
debit net increase. Runner-up was A. F. 
Fiorello, Detroit. 


Bean Rookies Lead Hancock 


The Ferrel M. Bean agency of John 
Hancock in Chicago led all that com- 
pany’s agencies in 1948 in ordinary pro- 
duced by new organization. The agen- 
cy as a whole has scored a 25% in- 
crease in paid ordinary in the first two 
months over the same period in 1948. 





G. A. Sattem, manager at Los Angeles 
for Mutual Life has moved his office to 
quarters on the street floor of a new 
building at 1032 Wilshire boulevard, in 
the “Miracle Mile” section. The new 
offices will occupy 6,000 square feet of 
floor space. 

The R. G. Leuzinger agency of the 
Ohio State Life at Columbus paid for 
more business in February than in any 
month during the past two years. 

Byron H. Mills, general agent of Mid- 
land Mutual Life at Cincinnati, has 
moved from the Dixie Terminal build- 
in to the Roselawn Center building in 
suburban Roselawn. 

For leading Mutual Benefit Life in 


the number of policies sold in 1948, 
Gene Robinson, Elizabethtown, Ky., was 
the guest of the Dennis & Brown gen- 
eral agency of Mutual Benefit Life at 
Louisville at a party attended by home 
office ofhcials. 

A luncheon was given at Oklahoma 
City by J. Hawley Wilson, Oklahoma 
state agent, in honor of John Hartley, 
manager of the pension trust division of 
Massachusetts Mutual Life, who was 
in Oklahoma City for several days. 








Acquires Fire Company 


ATLANTA—Stock of Southern Fire 
& Marine has been transferred to South- 
ern Life of Georgia and Southern In- 
surance Securities Corp., which was the 
holding company owning both the life 
and fire company, has been merged into 
Southern Life. The result is that cap- 
ital stock of Southern Life is increased 
to slightly more than $300,000. Of the 
15,160 shares of total outstanding stock 
in Southern Fire & Marine, Southern 
Life now owns all but 100 shares, which 
are thheld by minority stockholders. 
Southern Life carries this investment at 
cost, the amount of the investment be- 
ing $298,820... Actual book value ac- 
cording to the Southern F. & M. state- 
ment is approximately $100,000 more 
than this. 
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INSURANCE 


Fifty-Fifth Year of 


Dependable Service 


* The State Life Insurance Com- 
pany has paid $164,000,000 to 
Policyowners and Beneficiaries 
since organization September 5, 
1894 ... The Company also holds 
‘over $71,000,000 in Assets for 
their benefit . . . Policies in force 
number 102,000 and Insurance in 
force is over $208,000,000 . . . The 
State Life offers General Agency 
Opportunities — with liberal con- 
tract, and up-to-date training and 
service facilities — for those quali- 
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THE STATE LIFE 


Indianapolis, Indiana 
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LIFE AGENCY CHANGES 





Bankers of Ia. Names 
Bogard at Mankato, Minn. 


Cecil J. Bogard has been appointed 
manager for Bankers Life of Iowa at 
Mankato, Minn. He succeeds the late 
George D. Curry. ; 

Mr. Bogard has been assistant man- 
ager at Decatur, Ill., since 1942. He 
joined the company in 1935 at Decorah, 
Ia. In 1939, he was appointed super- 
visor at Indianapolis and in 1940 was 
appointed manager at Peoria, Ill. The 
Peoria and Decatur agencies were later 
consolidated. 

Mr. Bogard is a graduate of Iowa 
State Teachers College and was super- 
intendent of schools in several Iowa 
towns. He is past president of the De- 
catur association and a C : 





Biesel in Former Post 


Charles H. Biesel, who before the war 
was with the Charles Edwards agency 
of Manhattan Life at New York four 
years as associate general agent, has re- 
joined the agency in the same capacity. 
He spent 10 years in the business be- 
fore the war, with the Fraser agency of 
Connecticut Mutual, in brokerage; 
Provident Mutual in field supervision; 
and Patterson agency of Massachusetts 
Mutual as a unit manager. 


Hugh Eubank Promoted 


Hugh A. Eubank has been appointed 
assistant manager of Prudential’s Eu- 
bank & Henderson agency in New York 
City. With Prudential since 1946, he 
has been an agency assistant. He is a 
graduate of Princeton and like his 
father, Gerald A. Eubank, was a navy 
officer in the war. He was in the New 
York group sales office until he joined 
the agency. 








Monarch Names Two 


‘Monarch Life has appointed Alex L. 
Glecker, general agent in Columbus, O. 
He has had considerable experience in 
life insurance and mortgage finance 
work. He is a graduate of Capitol Uni- 
versity of Columbus. The company has 
also appointed Donald S. Cook as gen- 
eral agent at Syracuse. He has been 
with Monarch for some time. 





Fritzie Zivic, former welterweight 
champion, has been named brokerage 
manager of the Saul Frankel agency of 
Philadelphia Life in Pittsburgh. 





Joseph L. Bachman has been named 
vice-president of the Leitner agency 
of Continental Assurance in New York 
City. 





Edward K. Waters, agency assistant 
for New England Mutual in Peoria, has 
transferred to Los Angeles in the same 
capacity. 


TT 


Mutual Assigns Hawkes, 
O'Neill to New Duties 


Mutual Life has appointed K. C, 
Hawkes and Foster L. O’Neill man- 
agers at Seattle and Youngstown re- 
spectively. 

Mr. Hawkes, manager for a year at 





K. C. Hawkes F. L. O'Neill 


Youngstown, replaces the late Joseph P. 
Mulder. He joined Mutual Life in 1941 
at Salt Lake, transferring to Denver as 
assistant manager in 1945. He was ad- 
vanced to training assistant at the home 
office in 1946. 

Mr. O’Neill joined Mutual Life at To- 
ledo where he was named assistant man- 
ager in 1945. In 1948 he was advanced 
to training assistant at the home office. 





Hancock Names Arveson 


John Hancock has appointed William 
H. Arveson as district manager at 
Grand Rapids. Previously regional su- 
pervisor in the east central territory, Mr. 
Arveson succeeds Frank Heppenstall, 
who has retired under the company’s 
pension plan. 

Felix E. Brown, former assistant dis- 
trict manager at Kalamazoo succeeds 
Mr. Arveson as regional supervisor. 


World Names W. Va. Head 


Raymond Nelson, formerly local 
agent in West Virginia for World of 
Omaha, has been appointed state man- 
ager there. 


Two Named by Great-West Life 


C. A. Tinnes has been appointed dis- 
trict manager for West Chicago and the 
Fox River Valley district under the 
Chicago branch of Great-West Life. He 
has been in the insurance business for 
some time, 

John H. McEown has been appointed 
assistant group supervisor at the Winni- 
peg branch. He joined the group de- 
partment on graduation from University 
of Manitoba last year. He was in the 
Canadian air force in the war. 











Colonial Life has promoted Frank 
Marra, formerly an agent at Asbury 
Park, N. J., to field manager there. 





MEMPHIS, TENN. and 


Blvd., Chicago 4, Illinois. 





TWO EXCELLENT GENERAL AGENCY 
POSITIONS AVAILABLE 


In an aggressive agency minded southern life company. 


If you are under 45, having organizational and sales ability, 
and especially qualified to select, train, and manage men, 
you will be interested in what we have to offer in 


If you feel that you can qualify for one of the best career 
contracts in the country, write giving detail qualifications, 
experience, and age. All replies held in strict confidence. 
Address T-70, The National Underwriter, 175 West Jackson 


NEW ORLEANS, LA. 
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Kansas association, 





will be, “What’s Right With America.” 

Henry W. Persons, manager of Mu- 
tual Life, is general chairman of the 
sales congress, 


Ind. Leaders Meet May 6-7 


The annual meeting of the Leaders 
Club of Indiana will be May 6-7 at Tur- 
key Run State Park hotel. Production 
of $250,000 paid-for business during any 
12 consecutive months ending after Dec. 


31, 1948, and before April 1, 1949 is re-- 


quired. Life membership is won by 
qualifying during three consecutive 
years. 





Tenn. Caravan Speakers 


Speakers thus far engaged for the 
traveling sales congress of the Tennes- 
see Life Underwriters Assn. at Chat- 
tanooga, Knoxville, and Memphis the 
week of April 21 are A. R. Jaqua, 
Southern Methodist University; Sadler 
Hayes, Penn ‘Mutual, New York City, 
and David Marks, Jr.. New England 
Mutual, New York City. 





The Chattanooga Life Underwriters 
Assn., and the managers association are 
developing plans for a Life Underwrit- 
er Training Council course. 





Marinette - Menominee — The newly 
formed Twin City association has elected 
Clement M. Molignoni, Prudential, Me- 
nominee, as president; Nelson F. Hart- 
berg, Old Line Life, Marinette, vice- 
president; Ralph M. Smith, Mutual Life, 
secretary; John L. Johnson, Bankers Life 
of Iowa, Marinette, national committee- 
man. Meetings will alternate between 
Menominee and Marinette. Frank Mc- 
Namara, Old Line Life, Waukesha, ex- 
ecutive vice-president Wisconsin asso- 
ciation, stressed the advantages of or- 
ganization and discussed the aims and 
accomplishments of state and national 
groups. 

Pittsburgh—Jack E. Rawles, director 
of training of Reliance Life, will discuss 
“A New Slant on Prospecting,” at the 
meeting of the Beaver Valley branch 
March 16 at 6 p.m. 

Kingsport, Tenn.—E. W. Palmer, man- 
uger of Kingsport “Press and a vice- 
president of the National Assn. of Manu- 
facturers, spoke on “Who Is Kicking 
Who Around.” 

Los Angeles—Pausing on a flight to 
Hawaii, Paul Speicher and Hilbert Rust, 
R. & R. Service, spoke at a _ special 
breakfast, Mr. Speicher on “Urges to 
Accomplishment” and Mr. Rust on “Eco- 
nomic Conditions Make 1949’s Market.” 


Wisconsin Valley—George Laikin, Chi- 
caga tax attorney, spoke at a joint meet- 
ing with Rotary, Kiwanis and Lions, 
and the Marathon County Bar Assn. at 
Wausau. Mr. Laikin termed it more im- 
portant for the man of small means to 
plan carefully than the millionaire, be- 
cause the small estate must be stretched. 
For providing minimum amounts of cash, 
he said life insurance is the best method, 
since it provides liquid assets and off- 
sets shrinkage, but life insurance must 
be correlated with the will, and the life 
insurance agent and lawyers. should 
work together. 

Nashville, Tenn.—The association has 
presented to the Nashville public library 
50 books on life insurance, banking, 
estate planning and similar topics Pres- 
entation was made by E. Hal Blair, 
Bankers Life, president of the associa- 
tion. 

District of Columbia—John D. Marsh, 
general agent Lincoln National, will re- 
port on legislation pending to end na- 
tional service life and substitute sys- 
tem of death benefits for membérs of 
the armed forces. 

Topeka— Keith Hayes, Mutual Life, 
Hutchinson, third vice-president of the 
will speak at a 


XUM 


Pontiac, Mich.—“More men are known 
to fail in the life insurance business 
than in any other,” Dr. L. Jerome Fink, 
Pontiac state hospital psychiatrist, de- 
clared. He enumerated psychological 
symptoms indicating the cause of such 
failures and gave some hints as to how 
to counteract them. He read a self- 
evaluation quiz and noted that “from 
the way these questions are answered, 
it is easy to tell whether a man is fitted 
for a position as a life insurance sales- 
man.” 

Albany, N. Y.—Kenneth J. Bailey, Mu- 
tual Life, spoke on “Are You Leaving 
Your Change on the Counter?” and A. J. 
Farrington, New York Life, on “The 
Direct Approach to Business Life In- 
surance.” 

Utica, N. Y¥.—Cornelius Scheid, New 
York Life, Cleveland, and Henry Lipes, 
regional vice-president of the state asso- 
ciation, spoke. 

Kansas City—Robert O. Bickle, Na- 
tional Life of Vermont, Cedar Rapids, 
Ia., was speaker. 

Northern Montana—Howard Schuyler, 
vice-president and trust officer of the 
Union Bank & Trust Co. of Helena spoke 
on cooperation between agents and trust 
companies. The trust company is not a 
competitor of the life insurance com- 
pany, he said, but in many instances can 
help in the over-all concept of estate 
planning. 


SALES MEETS 


Occidental Life Production 
Clubs Meet March 17-19 


Occidental Life’s two production clubs, 
Leading Producers and Los Conquista- 
dores, will hold their joint convention 
at Los Angeles March 17-19, with 
nearly 700 attending, including quali- 
fiers’ wives. It will be the largest con- 
vention Occidental has ever had and the 
first home office conclave since 1935. 

Business sessions will be held in the 
mornings, with the afternoons given to 
tours of the new home office building 
and sightseeing trips. 











More than 75 agents of Jefferson Na- 
tional attended the annual sales meeting 
at Indianapolis. There were four spe- 
cial policies introduced. Jefferson Na- 
tional is conducting schools in each state 
to familarize agents with the new con- 
tracts. 

The 1949 ‘convention of National 
Guardian will be held at Minneapolis 
June 26-29. 


Scott Wants Capital Nurture 


Martin I. Scott, Los Angeles, presi- 
dent of the American Society, told the 
Buffalo C.L.U. that the only points on 
which this country excels the rest of the 
world are in management and tools. He 
said that unless good management is 
encouraged and investors are willing to 
supply the funds for the purchase of 
tools and equipment, the earnings of 
labor in this country will be reduced to 
a standard which applies in other coun- 
tries where there is a large labor supply 
but no investment encouragement. 


New Ill. Chief Examiner 


SPRINGFIELD, ILL. — Insurance 
Director Hershey has appointed Joseph 
W. Watson of Pekin chief examiner. 
He succeeds M. E. Holohan of Chicago, 
who has resigned. 

Mr. Watson served in the depart- 
ment for eight years beginning in 1935. 
Recently he has been with a coal mining 
firm at Pekin. 

















Thousands of men and women throughout the 


mo longer worry about retirement, for they know their 
Kansas City Life retirement policies will provide for their 


When may we tell you more aboue the future security 
Today's “stay-at-home dollars” can buy? 


KANSAS 





To achieve utmost service, an insurance company must maintain its sense of 
obligation toward the uninsured, as well as the insured. That is why the Kansas 
City Life Insurance Company and its aggressive agents throughout the country 
sponsor these messages in many publications everywhere. As families manage 
their finances more intelligently, the idea and ideal of life insurance will win 
new converts. 


LIFE INSURANCE 


MIssoUuRE 


KANSAS C 


KANSAS CITY 
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where there’s smoke 
there’s something cookin’! 


The manufacturing, cattle, oil, sugar- 
beet and precious minerals industries — 
all cre permanently established in the 
rapidly growing West. Dig in and estab- 
lish yourself where a brighter future is 


assured. 
Our Q-V-S Plan sets the stage for greater 
cash returns. Write for details. 


THE CAPITOL LIFE 


Insurance Company 


CLARENCE J. DALY Pres. G. A. L’ ESTRANGE Vice Pres. & Agency Director 


HOME OFFICE DENVER, COLORADO 
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N. E. Mutual to 
Hold Big Rally 
at Hot Springs 


More than 350 top representatives of 
New England Mutual and their wives 
will gather at the Homestead in Hot 
Springs, Va., March 16-19 for a joint 
conference of the Leaders Assn. and the 
Pacemakers Club, The highlight will 
be an address by Morris Sayre, chair- 
man of National Assn. of Manufactur- 
ers, at the dinner. 

Each morning will be devoted to a 
different panel discussion with round 
table conferences scheduled for the af- 
ternoon sessions. The subjects to be 
considered are estate analysis, employe 
benefit plans and business insurance. 

There will be talks by home office 
executives, including President George 
Willard Smith and Agency Vice-presi- 
dent George L. Hunt, and by many 
leaders in the field. 


Ford May Offer Own Pension 


Ford Motor Co. has told the CIO- 
UAW that workers can’t expect to get 
the demanded $100 a month pension, but 
there are strong indications that the 
company will offer workers a compro- 
mise pension patterned closely to the 
contributory program rejected by the 
workers in 1947. With a declining cost 
of living, a two cent per hour pay cut 
by General Motors, and increased un- 
employment, it is doubted that the 
company’s offer to contribute will equal 
the eight cents proposed in 1947. There 
are indications that Ford will demand 
that workers contribute two cents an 
hour to a pension plan or take a pay cut. 

In a letter to the union, a company 
spokesman said that there are two ways 
to pay the cost of a pension program. 
The one way is to reduce wages, the 
other is to raise prices. The latter route 
was held suicidal. 


Home Office Selection 
Man’s Position Outlined 


LOS ANGELES Los Angeles 
Quarter Million Dollar Round Table 
heard H. Burt Reiter, manager of the 
ordinary new business division at Pru- 
dential’s western home office, speak on 
“What Does Home Office Underwrit- 
ing Look For?” 

He said that contrary to the belief of 
many field men, the home office under- 
writer endeavors in every instance to 
approve an application as applied for. 
It is unfortunate that the home office 
underwriter frequently finds it neces- 
sary to ask for additional information. 
In many instances ,the field man could 
eliminate the need for this if he would 
only give all the information that he has 
regarding the risk to the home office 
when he submits the application. This 
applies to physical condition or financial 
standing, the latter being particularly 
important in large amount cases. 

There are, of course, some cases 
which must be declined. He said that 
while one home office underwriter may 
usually accept an application, most com- 
panies require that at least two (and 
in many instances three) home office 
underwriters must review a rejection be- 
fore notice is sent to the field man. 

The better a case is presented to the 
home office and the more complete the 
information, the more quickly can the 
home office act on the application. The 
companies expect each agent will have 
a normal number of rejections over a 
given period, as there are some persons 
whose physical condition precludes the 
issuance of insurance. No one wins on 
a rejection, neither the applicant, the 
agent or the company. 


Scott to Speak in Phila. 


Philadelphia C.L.U. will hold a lunch- 
eon meeting March 17, at which Martin 
I, Scott, Equitable Society, Los Angeles, 
president of the American Society of 
C.L.U., will speak. 
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WELCOME 
TO 


CLIFFORD L. McMILLEN 


; as Manager of the new Uptown 
Agency of this Company in the 
New York territory. 


We extend warm good wishes to 
Mr. McMillen and his Associates 


for outstanding success in their 


MANAGERS 
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The Prudential Insurance Company of America 


Henderson 


New York 5, New York 

















Randall and Ewing Plan 
Busy Day at Chicago 


Jesse W. Randall, president of Trav- 
elers, and Esmond Ewing, executive 
vice-president, are to address three 
sessions of that company’s representa- 
tives at Chicago Monday on a quick 
swing through the midwest which will 
include a day at Peoria to address the 
Carl E. Lindstrom branch. 

They will address a dinner session 
of the Rockwood Co., general agency at 
Chicago, which is to be accorded spe- 
cial honors for its outstanding produc- 
tion in the casualty line last year. 

That morning there will be a gather- 
ing of brokers and agents of Travelers 
in the Chicago Board auditorium which 
will be addressed by the two executives. 
They will attend a luncheon of Marsh 
& McLennan presided over by C. Ward 
Seabury, chairman, and there will be a 
tour of the M. & M. offices. 

The Chicago branch of Travelers un- 
der Ben H. Groves is putting on a spe- 
cial drive on life and accident insurance 
in honor of the two officials, and will 
present ‘the results at the session Mon- 
day morning. 





T. A. Phillips Honored on 
Minn. Mutual Anniversary 


T. A. Phillips, chairman of Minne- 
sota Mutual, was honored by home of- 
fice personnel at a reception commemo- 
rating his 40th anniversary with the 
company. The office closed at 3:30 p.m. 
so that the 375 employes could attend 
the celebration in the home office club- 
rooms. President Harold J. Cummings 
presented Mr. Phillips a set of matched 
luggage, a gift of field and home. office 
staffs ,and a transcription of.a radio 
script was heard. 





Chicago, Houston, 
Milwaukee to 


Hear Shattuck 


Mayo Adams Shattuck, widely known 
Bosten lawyer and estate expert, will 
lecture on “Estate Planning in Modern 
Perspective” in Chicago, Milwaukee 
and Houston. 

At Chicago, March 18, he will address 
a joint meeting of the Life Insurance 
& Trust Council, the C.L.U. Chapter, 
the Life Managers Assn., the Life Agen- 
cies Supervisors Assn., the probate and 
trust committees of the Chicago Bar 
Assn., the Corporate Fiduciaries Assn. 
of Chicago, and the Cook County 
Fiduciaries Assn. His first talk will be 
at 5:15 p. m., following which there 
will be a reception for Mr. Shattuck 
and dinner at 7. Mr. Shattuck will lec- 
ture again at 8 o'clock. The meeting 
will be at the Chicago Bar Assn. rooms, 

The Milwaukee meeting, March 17, at 
the Plankinton hotel, will be under the 
sponsorship of the Milwaukee Life In- 
surance & Trust Council. Graduates of 
Harvard law school, Mr. Shattuck’s 
alma mater, the Wisconsin Leaders 
Club, Milwaukee General Agents & 
Managers Assn., Wisconsin Fiduciary 
Assn., and the ‘Milwaukee C.L.U. chap- 
ter have been invited. The first lecture 
will be at 5 o’clock, with dinner at 7, 
and another lecture at 8. 

The Houston meeting, March 21, will 
open at 5:30 with a meeting for mem- 
bers of the Life Insurance & Trust 
Council only. Following dinner there 
will be a lecture at 8 o’clock at which 
about 500 agents, lawyers, trust officers, 
bankers, certified public accountants, 
and other prominent business men are 
expected. 
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Item Advisory Council HR2839 
(1) (2) (3) 
Cc. Financing 
22. Contributions Increased to 1%% Increased to 1%% each on 
each (employe and 7/1/49; and to 2% each on 
employer) with in- 1/1/50; probable’ ultimate 
crease to 2% each de- later increases or govern- 


ferred until trust fund 


mental contribution, or both 


begins to turn down 


hill; 


probable in- 


creases later or gov- 


ernmental 


contribu- 


tion, or both 


(1) Eligibility 


Severe Disability— (Considering below only three of the high-light items). 
“Permanent and Total 


Extended Disability 


Disability 


(a) Minimum 
quarters of cover- 

and 

One quarter for 

each two quarters 


age, 
(b) 


of 40 (a) Minimum of 20 quarters 


of coverage, and 


(b) No comparable requtre- 
ment, and 


elapsed after en- 


actment, 


21 and 
(c) 


diately 


or age 


6 quarters within 
12 quarters imme- 


(c) Same as Column (2), and 


prior to 


disability, and 


(d) 
diately 


2 quarters within 
4 quarters imme- 


(d) (No comparable require- 
ment 


prior to 


disability 


(2) Definition 
medically 
ble, 


ing period 


Same as PIB at time 
of disability but no 
additional benefits for 


(3) Benefits 


dependents 
E. Temporary cash sickness benefits 


Not recommended 


Disability objectively, 
demonstra- 
preventing sub- 
stantily gainful 
tivity; 6 months wait- 


Illness, injury, or other im- 
pairment, medically demon- 
strable, causing inability for 
substantially gainful work; 
6 months waiting period 

Same as PIB at time of dis- 
ability; wife and children de- 
pendent benefits same basis 
2 if disabled were over 


ac- 


Provides for benefits up to 
$45 a week after 1-week 
waiting period; based on 
highest wages of calendar 
quarter in base period. 











N. Y. Life Council Meets 


The 1949 agents advisory council of 
New York Life met with the company’s 
executives at the home office in New 
York City. Originated three years ago 
by New York Life, the agents advisory 
council meets each year in a four-day 
session at the home office to discuss 
problems of the company’s agents in the 
field and make recommendations to the 
management. 
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Second Mail 
Order Parley 
Still Unscheduled 


WASHINGTON — Federal trade 
commission announcement of a second 
public hearing on trade practice rules 
for mail order A. & H. insurers is be- 
ing delayed by time required for thor- 
ough study of problems involved and 
spadework in redrafting the rules pro- 
posed by Assn. of Insurance Advertis- 
ers. Present outlook is that the hearing 
will not be held before April. 


REVITALIZATION URGED 

WASHINGTON — “Revitalizing” of 
federal trade commission is recom- 
mended by the task force on regulatory 
commissions in reporting to the Hoover 
commission on government reorganiza- 
tion. 

The report says the commission has 
been hampered by “inadequate funds, 
hostile court decisions, mediocre ap- 
pointments.” Its activities have been in- 
adequate and procedure “cumbersome.” 
The report says that “over the years, 
the commission has engaged mainly in 
activities contributing little toward ac- 
complishing the primary congressional 
objective of assuring widespread effec- 
tive competition.” 

Referring to trade practice conference 
procedure, the report says that “since 
there is no statutory basis for this pro- 
cedure, violations must be proceeded 
against under section 5 of the federal 
trade commission act.” 

Opportunity to Revitalize 

The report says the present situation 
offers unique opportunity to “revitalize” 
the commission, which has two vacan- 
cies and will have a third late this year. 
It is suggested the President exercise 
“the greatest care” in selections for 
these jobs, and that a _ top-ranking 
economist be named to the commission. 

It is recommended that FTC should 
promulgate a statement of principles 
and policies upon which it operates; 
clearly state the facts and practices to 
be discontinued, in its complaints and 
orders; that cease and desist orders 
under the Clayton act shall become 
final, like orders under the FTC act; 
that the FTC program should be more 
understandably and interestingly pre- 
sented to Congress, to business and to 
the public. 

The report refers to FTC as having 
sunk “into a rut of picayune problems” 
and being treated with “presidential in- 
difference.” It is recommended that 
the FTC and Department of Justice 
anti-trust division should cooperate 
closely, both to maximize the usefulness 
of their total budgets, and to prevent 
even occasional conflicts.” 


THE 
UNITY LIFE & ACCIDENT 
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Unity agents are equipped 
to serve every need for per- 
sonal insurance. Juvenile 
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Three’s a Group 
in Ill. Proposal 


A bill has been introduced in the Illi- 
nois legislature which broadens the 
group life definition to permit trustee 
group plans granting coverage to em- 
ployers having fewer than 25: em- 
polyes. The average may be as few as 
three. The amendment is being ac- 
tively promoted by Illinois Bankers 
Assn. An unusual feature of the bill 
is that it permits the inclusion of de- 
pendents as employes. A similar meas- 
ure was introduced in 1947 but lost out. 

One objection that many insurance 
people have to. the bill is that while a 
group like the bankers association might 
be sound enough from an underwriting 
standpoint, the tendency of this type to 
go begging and finally come to light 
with some of the less stable companies 
having unduly restrictive claims prac- 
tices, the result being to give the rest 
of the life jnsurance business a black eye. 

The Illinois Life Underwriters Assn. 
is opposed to the bill as written. 


Statement by R. R. Reno 


Robert R. Reno, manager Equitable 
Society, Chicago, chairman of the state 
law and legislation committee of the 
Illinois association and president of the 
Chicago asociation, has issued a state- 
ment saying the Illinois association is 
opposing the bill as introduced and 
"most certainly will exert every effort 
to amend certain sections which are not 
in the public interest.” 

It is the association’s position that. if 
this bill is permitted to become part of 
the Illinois insurance code it will violate 
fundamental principles of group life 
insurance in the following respects: 

1. It would permit loosely knit asso- 
ciations of every type formed for the 
purpose of negotiating group life con- 
tracts. These groups would not be ac- 
ceptable to sound underwriting com- 
panies and even though it might be pos- 
sible to obtain a carrier, many such as- 
sociations would, after insurance is in 
force, fall apart for lack of proper ad- 
ministration, thus leaving many indivi- 
duals without the protection they had 
counted on. This would be especially 
true if the term “employe” is to include 
“dependents of employes.” 


Lack Needed Cohesiveness 


2. Such organizations do not possess 
the cohesiveness necessary to the suc- 
cessful operation of a group life insur- 
ance contract. For example, good group 
underwriting aims at obtaining and 
maintaining the enrollment of at least 
75% of those eligible to participate so 
as to avoid adverse selection under this 
plan. This is etxremely difficult in an 
association group because of lack of 
administrative authority. 

3. The plan is difficult to administer 
because the association must deal sepa- 
rately with a number of small units and 
thus may not secure the economy of the 
single employer-employe group. 

4. In most instances the sale would 
be made and administration carried on 
from a point remote from that of most 
of the members ,with the result that 
little or no service would be given to 
participants in the plan. Because of 
lack of service permanence of most such 
plans is seriously open to question. Dis- 
integration would seriously harm people 
insurable at the inception of the plan 
and uninsurable when it disintegrates. 

“We feel that sound group underwrit- 
ing for the benefit of citizens of Illinois 
as regards association groups will be 
better served if the insurance cede of 
this state conforms to the general frame- 
work of the ‘group life insurance defini- 
tion’ as revised at New York Dec. 15, 
1948, by the National Assn .of Insur- 
ance Commissioners,” the statement de- 
clares. “We believe, further, that unless 
all the states in the union are in prac- 
tical agreement on this point, the Na- 
tional Assn. of Insurance Commission- 
ers’ effective influence: will be lessened 
and federal supervision may take their 
place to the -detriment of the insuring 
public and the American agency: sys- 
tem.” 





All Agents Held 
Covered by Job 
Insurance in N. J. 


The New Jersey supreme court has 
invalidated a 1941 amendment to the 
state unemployment compensation law 
which excluded life insurance agents 
With the exception of debit men, from 
coverage under the law. . Judge Heher 
said it was unconstitutional to include 
industrial agents while leaving out or- 
dinary producers. The apparent effect 
of the decision is to bring in all agents 
under the unemployment compensation 
law, the division of employment secur- 
ity said. 


Washington National Case 


The ruling was made in a suit brought 
by Washington National appealing a 
decision by the unemployment compen- 
sation commission directing it to pay 
benefits to an unemployed industrial 
agent. The judge found the amendment 
invalid but said the agent was covered 
by the law before the amendment and 
should receive the benefits. Company 
lawyers are studying the decision to 
check its effect on ordinary agents. 


Oregon Man Heads 
W.O.W. of Denver 


Alan Brown, vice-president of Wood- 
men of the World, Denver, has been 
elected president to fill the unexpired 
term of W. Midkiff, who died 
Feb. 21. 

Mr. Brown has practiced law in Port- 
land, Ore., since 1936. He is a commis- 
sioner of Multnomah county. He will 
move to Denver and .immediately . as- 
sume the duties of his new office. 





Dickey Reviews Legislation 

Commissioner Dickey of Oklahoma 
presented a comprehensive picture of 
pending insurance legislation at a lunch- 
eon meeting of Mutual Life Insurance 
Companies of Oklahoma at Oklahoma 
City, an organization formed a few 
months ago. Fifteen of the 16 mutual 
life companies with home offices in 
Oklahoma were represented at the meet- 
ing. Joe C. Scott, president of Bankers 
Security Life of Oklahoma City, was in 
charge of arrangements. Pres. J. V. 
Mosely, Duncan, Universal Life & Ac- 
cident, is president and Edgar Whittle, 
Good Samaritan Life, secretary. 
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More new Ordinary sales, 
totalling $315,328,617... 
up 26.69”, over 1947. 
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including Group.. 


922,202,606, 
-up $344,703,730, 
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Ark. House Passes Fair 
Trade Practice Bill 


LITTLE ROCK — Commissioner 
Graves’ fair trade practices measure 
passed the Arkansas house 74 to 19, but 
only after a bitter battle. It was vio- 
lently opposed by Arkansas Farm Bu- 
reau Federation, which claims to rep- 
resent 40,000 Arkansas farmers, but has 
the unanimous support of the fire, casu- 
alty and life interests and the admin- 
istration. Farm Bureau last year en- 
tered the field in Arkansas with its 
Southern Farm Bureau Casualty of 
Jackson, Miss. 

Chief argument against the bill in 
hearings before the house insurance 
committee and on the floor of the house 
was that it conferred too much power 
on the insurance commissioner to de- 
termine what constitutes an unfair prac- 
tice. The bill, however, followed closely 
the all-industry bill recommended by 
National Assn. of Insurance -Commis- 
sioners. Commissioner Graves and 
spokesmen for the bill stressed that it 
was either a case of conferring the 
necessary power on the commissioner 
to regulate fair trade practices or letting 
federal trade commission exercise the 
same power. Should the latter happen, 
it was argued, the $1%4 million in reve- 


nue from insurance taxes to the state 
would be jeopardized. 

After house passage, Farm Bureau 
Federation recognized its defeat and 
withdrew its opposition. 


Schuller Joins Brother as 
Lincoln’s G. A. at El Paso 


LeRoy Schuller has been appointed 
co-general agent at El Paso for Lin- 
coln National Life in association with 
his brother, J. C. Schuller, Jr. The 
agency will now be known as the Schul- 
ler Brothers agency. 

Mr. Schuller has had fifteen years’ 
experience as an agent averaging more 
than $500,00 of personal production a 
year. He is a member of the Texas 
Leaders Round Table and a past presi- 
dent of the El Paso Life Underwriters 
Assn. 


U. of Ill. “Clinic” in August 
The annual three-day advanced under- 
writing clinic of the University of Illinois 
will be ‘held in August. Enrollment, which 
will be handled by the business manage- 
ment services division at Urbana, will 
probably be limited again this year. 
R. W. Osler, Life editor of Rough 
Notes, will be chairman. Exact dates 
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lilinois Bankers Life Assurance Company 
MONMOUTH, ILLINOIS 


A RECORD OF PROGRESS 


Financial Statement 
December 31, 1948 


Assets 

U. S. Government Securities. ........c cece cece cece resereneeeees $17,324,306.44 
Other Bonds— 

QUE hk a of papse sGi ee sper son's dodecegege $1,185,870.77 

PU DINS MIRAMIED cccvcccsccssscsccvevesscoscoscve 816,556. 

State and Municipal...........-eceeeeeceeeeeee 507,827.69 

FOS eerie, and Miscellaneous CSA ees ebSAe eee 29,400.00 py oy ttyrd 

ios a RE UMES CARAS S'S oie 4609.64.35 0 eobwencedesd ssa eewesee ; 

view oe is snadosovoderie 642,029.0 

f Batat weopertios ee te TS oy One cleo 06 0S 2% ¥ 2,637,934.34 3,279,963.35 
ccc + aS ea 150,671.79 

City Properties Res Ett ets ays 60's 00s 6 sic nse 0% 473,944.22 
Real Estate Sold Under Contract— 

City Properties 221... 2 2LIITIIIEEIEIID 12gfe7eise 199,644.50 
Policy Loans and Interest— 

Secured by Policy ReserveS.........-.ceeeeeeecceeceeceees 4,006,846.37 
Stocks— 

Preferred and COMMON..........ccccccccccsvccevsescesees 741,310.24 
Premiums— 

INN OE onc vin dsc vob cdodocedeorerecvcraseseseness 495,751.23 
Interest and Rents— 

Due and Accrued and Other AssetsS..........eeeeeeeececeee 80,348.24 

RE Mas oie ha wig tye be hse 64 00 WNiese Db Osib'e 0’ O01} 6 gb a oomle $30,862,977.34 
Liabilities 

Policy Reserves—To meet policy sigations as they become 

due by death, maturity or disability.............eeeeeeeee $24,542,176.62 
Claims Due and Unpaid. ........ cece ccc c eens eee nceeenceteeence NONE 


Reserve for Death and Disability Claims—Upon which proofs 


have not been completed... .. cece ceceececececececceecsece 41 
Reserve for Claims—Upon which Notice of Death or Disability 
had not been received on December 31.............2eee00- 58,042.18 
Present Value of Installment Claims.................0se0e0085 207,417.21 
Trust Funds ............ Hobe chibas-e SIAN Gb bcs 0b 00 04 eh,eMa ne be esol 1,947,590.12 
Policyholders’ Funds— 
Dividends and Savings left on Deposit........ $1,221,890.11 
Dividends due and Declared...........eeseeees 13,787.58 
Premiums and Interest, Paid in Advance....... 159,557.20 1,395,234.89 
Reserves for TAXES... ........ 0 ce eeeees Tees adie 10 th po b Sune mae Sas 75,477.03 
Miscellaneous Liabilities ..4........ cece cece cece cece teens 164,913.04 
Special Contingency Reserves... ....... cece ccc cece cece eceeee 1,000.00 
Total Policy Reserves and Liabilities................seseeeeees $28,999,147.50 
ARES «6 0.0.5 o's 96,0 0s000 00's Piasecieeee vs been $ 325,000.00 
eth a kab as oak bsikn ones 000.066.0480 s0% 
Surplus Funds ‘for Protection of Policyholders............... - 1,863,829.84 
TAM «5's e was w'c'n'v'0 es wicieibie'c-0%0 saa loin 950% preiela's ode Wie . -$30,862,977.34 


will be ainnounced later. 





ADULT 
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Life Insurance in Force..............$123,305,232.00 


Increase of Life Insurance in Force in 1948........ $3,381,420.00 
Payments to Policyholders and Beneficiaries in 1948 2,530,656.00 
LIFE — ACCIDENT — HOSPITALIZATION — HEALTH 


JUVENILE = _& 








N. Y. Life Makes Many 
Managerial Changes 


Charles C. Gearhart, formerly man- 
ager of New York Life at Denver, is 
now in charge at Washington, D. C., 
succeeding E. D. Krewson, who is re- 
tiring. J. Paul Monson becomes Den- 
ver manager. His successor as head of 
the Idaho branch is Vernon A. Cooley, 
formerly assistant manager at Salt Lake 
City. Richard K. Wilson, formerly as- 
sociate manager at Los Angeles be- 
comes manager at San Diego, succeed- 
ing James D. Dunning, who goes to the 
home office agency department. 

Mr. Gearhart joined New York Life 
in 1930 in the 42nd street office, New 
York City. He was assistant manager, 
manager of the Putnam office, and man- 
ager of the Murray Hill office. After 
navy service, he became manager of the 
Lincoln branch, and in 1948 manager 
at Denver. 

Mr. Monson started in 1937 at Ogden, 
was assistant manager of the intermoun- 
tain office, manager of the Wyoming 
branch, manager for Idaho. He is a 
CLA. 

Mr. Cooley became an agent in the 
intermountain branch in 1946 after his 
release from service and became assist- 
ant manager in 1947. Mr. Wilson joined 
New York Life in 1935 in Chicago. He 
was assistant manager there and in In- 
dianapolis and Los Angeles until 1947 
when he became associate manager at 
Los Angeles. 


Lutheran Brotherhood 
Figures for 1948 Given 


At the end of 1948, a total of $252,- 
984,452 Lutheran Brotherhood life in- 
surance was owned by its 189,327 poli- 
cyholders. During 1948 there was added 
$37,411,342 insurance in force, in 20,254 
policies. At the close of the year $31,- 
565,670 was held in policy reserves 
which, with other reserves and surplus, 
brought, assets to $41,489,919. The 
larger part of assets are invested in 
United States government bonds, in 
mortgages on moderate size farms in 
highly developed territory and one-fam- 
ily, moderate size city homes—both 
homes and farms, owner-occupied—and 
in loans on churches. Investments 
yielded a rate of 3.74%. 


Many New Mich. Bills 


LAN SIN G—The Michigan legisla- 
ture has received a measure to bring 
Michigan-domiciled insurers under the 
premium tax law and the uniform un- 
licensed insurers service of process act, 
which is backed by the department. 

Under the tax measure, policy 





and 


membership fees would be excluded 
from taxable premiums. 

Another bill would require a_ two 
year incontestable clause for health and 
accident. 

There is a bill barring embalming, 
funeral or mortuary services as Policy 
benefits. 

Another biil amending the group law 
definition of dependents to make them 
“as defined in the policy” and egal- 
izing discretionary group contracts sub- 
ject to the commissioner’s approval. 

A bill to permit writing blanket health 
and accident coverage, including such 
cases aS passengers of a common car- 
rier, employes subject to special hazards 
incident to their employment, student 
bodies or faculties of cchools, volunteer 
fire departments, debtors of a common 
creditor, sports teams or summer camps, 
etc., has been introduced. 


Foosaner Gives Views 
on Estate Planning 


NEW YORK—Fulfilling the objec- 
tives of the client are far more impor- 
tant aims in estate planning than tax 
savings, Samuel J. Foosaner, Newark 
tax attorney, said at the luncheon here 
of Life Supervisors Assn. Estates should 
be planned for life as well as death, he 
said, with plans made to handle con- 
tingencies such as divorce, children, or 





the death of other members of the 
family, 
Contractors, he said, sometimes put 


all their assets into their business or in- 
to one project, making them excellent 
prospects for personal life insurance as 
well as business life coverage. He gave 
a technical analysis of the gift, estate, 
and income tax laws and reviewed recent 
court decisions on trusts. Term insur- 
ance has a number of uses in providing 
temporary coverage in some situations 
and should not be neglected, particularly 
~ it is the only form the prospect can 
buy. 

He urged agents not to neglect clients 
or prospects who become uninsurable 
because poor treatment of them causes 
an endless chain of ill feeling against 
the producer. 

A nominating committee was ap- 
pointed by President Arnold Siegel, 
Connecticut General, to bring in a slate 
for action at the April meeting. About 
70 attended. 


Cal. Top State for N. Y. Life 


New York Life sold $135 million of 
new business in California last year, or 
more than in any other state, President 
Devereux Joseph of New York Life said 
in an interview in Los Angeles. Cali- 
fornia has $1,083,000,000 or 11% of New 
York Life’s total i in ‘force. 





New Officers of B.M.A. Employes’ Assn. 





Shown here are the new and retiring officers of the Know Each Other Club, home 
office employes’ organization of Business Men’s Assurance. Left to right: Jo Crain, 
claim examiner, 2nd vice-president; Rosemary Klausman, personnel, retiring secretary; 
Barney Watkins, supervisor, oe service, Ist vice-president; Lyle Hopkins, 


sales department, retiring pre 


dest; Tom Baker, underwriter, retiring 2nd vice-presi- 


dent; David Alton, service, president; Dorothea Ferguson, personnel, secretary. 
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excluded 8 Companies are also permitted to in- ; they either do not like the work or that 
Digest of Annual vest in obligations guaranteed by the Agent Prospects Available their income is inadequate. 
> a two t Fi United States; obligations payable in , Austin (Tex.) Life Managers Club 
alth and Statemen i1gures United States dollars issued or fully pr Lloyd Grove, Yeneocesitent ” George L. Bowman, 39, general agent 
sited guaranteed by International Bank for Puente k gg of ae Tae Minnesota Mutual Life at McAllen, 
ee FARM BUREAU LIFE Reconstruction and Development up to patil Bee io pong Fos epic sacns Ba Tex., died suddenly at the McAllen 
‘Ss policy | Farm Bureau Life of Ohio in 1948 5% of assets, and buy bonds of any pe dh leraleamhan) of the plalean & Country Club. He had just finished a 
roup 4 had $64,685,000 in new business writ- governmental subdivision or municipal He said that just as the agent in the set of tennis and returned to the club- 
ha isis ten ,marking a 33% increase. Insurance corporation in this country or Canada field must have a continuous prospecting rooms when he suffered a heart attack. 
di le a has increased to $255 million. having authority to issue them. Com- plan so must the agency manager have Mr, Bowmaa Seceane geners, sees a 
cts Sa" | Assets increased $4 million to $21,- .mon stock investments also are liberal- a prospecting and recruiting plan Just eniee ie Oc See Sa 
sub- 991.424, while premium income was ized prospecting a € & pian. he had been with Massachusetts Mutual 
Proval. | 35.973,623. Surplus and capital total A house bill woul ut __ at this time, he said, there are many at Peoria. He was born and educated in 
et health 935.504. al pa ll would prohibit organiza- men who are economically disturbed and [Illinois and after 11 years in the hatch- 
ng such | **? ad me of assessment benefit associations unhappy. Men released from service ac- ery business in Wisconsin and Califor- 
non car- after May 15, 1949. The 13 remaining cepted the first work that seemed rea- nia he returned to Peoria to enter life 
hazard) | MANHATTAN LIFE in the state may continue to do business. sonably attractive and have found that insurance. 
eerie. Manhattan Life at the end of the year 
olunteer | jad $50,084,772 of admitted assets, a 
common | gain of $4,704,044.22, and $208,748,- 
rcamps, | 143 of insurance in force, a gain of § T N § 0 F D EC E M B F R 3 ] ] 9 48 
$11,355,254. ’ 
New business written during the year, 
including revivals and increases totaled 
$27,146,424, while premium income was 
$8,284,448. Benefit payments amounted [ | 
> objec- | to $3,044,973 compared with $2,706,- 
. impor- | 409 in 1947. The average size policy 
han tax | sold increased from $5,289 in 1947 to Legal Reserve Life Insurance for Lutherans 
Newaay ann ee Herman L. Ekern, President 
on here Ie i i 
oo SOUTHLAND LIFE HOME OFFICE, 608 SECOND AVENUE SOUTH, MINNEAPOLIS 2, MINN. 
1’ Southland life now has over $275 
le con- | wnillion insurance in force and assets ASSETS LIABILITIES 
of or | amounting to over $72,750,000. This rep- First Mortgage Loans: *Reserves on Life Contracts................ $27,362,520.78 
of the resents a gain during 1948 of $16,599,- NG eek wa ctcaewscntectRe ns ( 33.83%) $14,035,771.02 *Reserves on Annuities..................05. 3,073,933.60 
156 of insurance in force and $11,445,217 MASI Sol cad ses ctiiec et et ( 20.64% ,566,004.3 *Reserves on Disability...................+5 180,562.95 
nes put | i, assets. While the national fig- ORG oo ccc Slaoae eas ( 2.19%) 907,671.87 *Held see ss by saoue Hd the pay- 
xcellent | Utes Show a slight decrease in_the total Mostange Loans Insured ‘by Present Value of Death Claims Payable in 
cellent | volume of new paid business, Southland U. S. Gov't: inayat 
ance as 44 ; i - Hristallments soi. sgs8 His ce SUB OER 799,085.18 
Te gave Life showed a 6.2% increase. oo sg diate ame aT ( 421%) 1,748,609.38 Claims Awaiting Proof................0000. 67,142.50 
estate, Six PS... RR Moikae Otis: Oa) fo Present Value of Disability Claims Payable 
drecent | UNITED, CHICAGO Tl a saa Mata sete anid Fa ag Berrie or sr apgemases 149,597.00 
: viding United of Chicago in its new state- U.S. Gov’t...........0.0 00s. ( 16.66%) 6,911,888.58 — een ee naerabnaoaeer: 3.262.730.29 
Oviding | ment reports assets of $10,480,496, cap- *Other Gov't, State and Advance Premium Reserve................- 2,469,504.13 
ccularie ital is $1 million, general surplus $3,223,- Municipal ge Try fe eer -( 10.62%) 4,404,906.54 Amount deposited in advance “for "payment : of { , , 
icularly 933 and contingency surplus funds, Railroad, Public Utility and future premiums. ; 
ect Can | 3000,000. The capital-surplus of $4,- COLmorate: «0... ce nec 3s. ( 1.76%) 730,874.83 Miscellaneous Liabilities ................... 364,456.11 
lj 223,932 exceeded comparable figures of DOUUTE cee seesccncccnsvecess ( .24%) 98,400.00 ne 
curable | the previous year by $816,019. Income Policy Loans ............+.-.- ( 4.04%) 1,674,880.27 Total Liabilities .............00ccccceeseees $37,729,532.54 
surable | totaled $15,773,823, which was an in- ASR IRAE ERE ED ( 77% 318,566.69 Special and Contingenc 
causes P potted 
crease of $3,082,688. Premiums Due and Deferred..( 2.23%) 925,364.64 "Reserve .......cceeceeeeeceees $ 311,096.61 
against Life insurance in force now exceeds Due and Accrued Interest..... ( .61%) 253,521.09 Unassigned Funds .............. 3.449.289.89 ° 
$100 million. United operates in 30 Home Office Site............. 1.00 ee 
aS aP- | states and district of Columbia. Real Estate Sold Under . 
Siegel, An annual dividend of $6.50 has been IG Fined os ctyek don ( 01%) 2,744.22 Surplus to Policyholders..................+. 3,760,386.50 
_— paid to stockholders. Miscellaneous Assets ......... ( .10%) 43,538.66 : ——_ 
ou RD at Hoe 
_ ‘Teial Adiamead-Aueats.... ... (100.00%) $41,489,919.04 Total to Balance..... ronan gas ¢* reece $41,489,919.04 
ife oe a : onsale x, ate die deposited with -NSURANCE IN FORCE 
5 estern Life has assets of $34,698,126 ee We harap es che sere tS, ate Comet we Ages 16 and over... 22... cccceieee tenes 116,446 — $200,246.930 
lion of | as against $30,797,865 a year earlier. In- Page gy cate Depeyennete <-semgent by 7 _— pe EN seb heeded seco 70,085 52,787,522 
ear, or | surance in force is $158,311,189 as tekst Heal lithe aA § RE Net Rete 3.14% Pt BATT Ee Poe Deere ee TAG sind a cdeeces 
fe caid a agp epee begs oir —- Actual to Expected Mortality...............ee ee eeees Ratio 24.44% Ce Pee OO eee ee ee ey ee ee 189,327 $252,984,452 
Fe 587. pig —F mgsat nprey henge ar U 
yf New | 184,700 in bonds and stocks, which in- 
et Se, ee ee ee SUMMARY OF GROWTH AND PAYMENTS TO POLICYHOLDERS 
$13,594,314 in mortgages. The com- E ; : : : 
pany owns no real estate, except for the Ins.in Force Admitted Assets Surplus Interest Earned Death Claims Divs. Paid 
i. home office building which is valued at WO its ere BTL $ 676,500.00 $ 6,735.09 $ 1,331. 68. JC Sa aS 
only $1 because it is regarded as an | | ae a erie Peers hee rt 2,193,500.00 47,943.34 16,095.95 1,522.17 2,000.00 935.91 
asset not readily available to protect | 0S SA Re Perr Oe roar 4,112,500.00 237,789.34 61,282.75 10,779.18 12,000.00 6,071.94 
policyholders. 1926 14,898,265.00 640,589.94 95,773.04 25,215.02 21,220.00 14,586.01 
eee ae ee ee ee te 
fame Minn Techenttow sues eee Be ee ee ee 
T. Sane i i- ’ ’ D 7 ’ . ’ . ’ ° . b J 4 
2 al ppc aati amg pinalbe vl 82,385,802.00  13,415,045.30 —_‘1,360,394.36 594,961.87 181,764.20 310,169.86 
lators have come up with a proposal | — togg 178'820,66000 2889435097 226143803 «107816778 Rasa GlOLeATO7 
Bene see Sepe Oe seamtay See on le nia Metal 215,573,110.00 _34,819,133.26 —_3,121,369.78 | —_1,286,664.64 867. 24s 
Shelled insurance policies, ‘They esti- Beto are weeny g daceatual mae a 121,369. 1,286,664. 261,867.00 712,415.28 
mate the state could collect between | "948 ---------eee eee ee ee 2,984,452.00 $41,489,919. $3,760,386.50 $1,482,011.27 30.00 7,260.63 
The an 2 million Rage a year. Te he tts ae - —$<$—$<$<—— 
e bill would permit the state to take 
aed certain insurance policies, ot HIGHLIGHTS OF 1948 STATEMENT 
Or seven years, when the beneficiary yd aes 
and his heirs have died. GAIN IN LIFE INSURANCE IN FORCE FOR 1948.....................0...0020..... $37,411,342.00 
Investment regulations for domestic GAIN IN ASSETS FOR 1948......... UAE EE Nera a net se Neo OG tee As se Se Laban e959 6,670,785.78 
companies would be liberalized in a 
bill which has passed the house and is Total Since 
ws in “~ er a committee 1948 Organization 
with good chances of being reported DIVIDENDS $ 867,260.63  $ 6,172,358.59 
i Sore by RUE 2 Of. seus geawie ere « 260. 172,358. 
ene Goatees? te tarot, .e OTHER PAYMENTS TO POLICYHOLDERS..... 500,931.75 4,754,876.85 
ment in preferred stocks provided the PAYMENTS TO BENEFICIARIES “a Wt et a ee “% 553,930.00 4,458,938.45 
mB: prporation’s net, incre avails, for ‘ Se ite MR a PRR HB IEE ORE: 
a xed charges after deducting federal . 
Crain, and state income taxes has averaged for _r gers $1,902,123 ” $15,386,173.89 
spkine = pecceding, five pacal years - feast INSURANCE IN FORCE 9 2529 
r 2 times the sum of annua xe 
presk | charges, contingent interest and pre- Dec. 31, T 48 PR Sas $ 52, 84,452.00 
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McCarran-Celler Probe 
Continues to Mark Time 


WASHINGTON —Jockeying over 
the McCarran-Celler resolution to in- 
vestigate life insurance continues. It is 
indicated that Rep. Celler is too busy 
riding herd on four judiciary subcom- 
mittees to do much about insurance. 
Asked what is holding up action on his 
resolution, whether “higher-up” leaders’ 
reported opposition might be respon- 
sible, whether he had taken the matter 
up recently with the rules committee 
or with McCarran, Celler replied that 


nothing has been holding it up, except 
that he had been too busy but that 
ween “I get at it,” the matter would 
be pushed along. 

Each sponsor of the reselution has 
indicated he was waiting for the other, 
or the other house of Congress, to act 
first. Although this has been McCar- 
ran’s stated position, his resolution was 
on the agenda drafted for the regular 
weekly meeting of the Senate judiciary 
committee Monday. However, the meet- 
ing was postponed. 





The law governing the examination 
of public employes pension funds by the 








EVER LIVE IN A PROVIDENT STATE? 














If you live in the “Provident Belt”, which runs through 
the Northwest, you live in a land of opportunity. Our com- 
pany is a part of this land and a part of this opportunity. 
You will find in the Provident the strength and dependability 
of the Grand Coulee Dam, the progressiveness of great cities 
like Seattle, Minneapolis and Portland, the warm and human 
touch of the friendly people who live in this part of the 


West. 


The “Provident States” — Washington, Oregon, Montana, 
North Dakota, South Dakota and Minnesota — symbolize our 
Company. We are young and vigorous, yet strong and con- 


fident in the future. 


The people who made the West great have made the Provi- 


dent great! 
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Pertinent Statistics January 1, 1949 


BENEFITS PAID SINCE 
ORGANIZATION 





HOME OFFICE: APPLETON, WISCONSIN 


Over $105,000,000 
Over $462,000,000 


Over $ 49,000,000 








Illinois department should be revised to 
provide greater examination. and en- 
forcement powers for the department, 
according to the report of the Illinois 
public employes pension laws commis- 


sion. The report discloses that the 
161 pension funds, with a few excep- 
tions, are suffering from a growing actu- 
arial insolvency. 


Situation Complicated 
on Washington UCD Bill 


OLYMPIA, WASH. — The fate of 
the Washington UCD bill was still in 
doubt in the closing days of the legis- 
lature. One bill had passed the house 
but its counterpart was pigeonholed in 
the senate but efforts were being made 
to take the entire house bill to some 
other senate bill as an amendment, thus 
forcing action there. 


Endorse Sales Course 


At a meeting of the disability insur- 
ance joint committee at Chicago, the 
sales course of National Assn. of A. & H. 
Underwriters was endorsed and the plan 
to conduct it on a local association or 
agency level approved. The committee 
recommended full association and com- 
pany cooperation in eenokens the 
course on the “local” level. 

The application to other cities of the 

“Chicago plan” for identification of 
group hospital insurance policyholders 
was discussed and the committee rec- 
ommended that local A. & H. associa- 
tions channel any contemplated identifi- 
cation programs through the executive 
headquarters of N.A.A.H.U. Full de- 
tails of the plan were studied, including 
the administrative steps necessary to 
set up an insurance identification pro- 
gram and some of the questions in- 
volved between hospitals and insurers 
that must be solved before a program 
can be developed. 

The public information program of 
the National association and agents’ 
licensing bills also were discussed. 

The committee was set up to coordi- 
nate the interests of agents and com- 
panies for the development of A. & H. 
insurance as a public service and in- 
cludes representatives from the Na- 
tional association and H. & A. Under- 
writers Conference. 


Tax Laws Ephemeral 


INDIANAPOLIS—Too much estate 
planning is done on the basis of projec- 
tions of the present tax rates and laws, 
R. W. Hilgedag, Indianapolis estate 
planning and taxation attorney, told the 
Butler University Insurance Club. Since 
new tax bills come almost every year, 
many complicated tax-saving schemes 
may turn out to cost more than they are 
worth under the estate tax laws in ef- 
fect when the estate passes to the heirs, 
he pointed out. He also warned against 
estate planning which has tax avoidance 
as its primary purpose, saying often it 
will prove far better to pay a somewhat 
larger tax bill if a tax reduction plan 
sacrifices the degree of flexibility the 
beneficiary may need in the future. 


Would Exempt Trust Funds 


Quite a stir has been caused in Ohio 
insurance circles by the introduction of 
a bill which ols 7 provide the trust 
funds established through collective 
bargaining shall not be subject to the 
laws relating to insurance or the insur- 
ance business. The measure, which is 
backed by labor unions, stipulates that 
the handling of such funds shall not be 
considered the business of insurance. 





S. H. HADLEY, Supreme President 
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Dowell, Moorhead, Royer 
on Chicago Managers’ Card 


Ferrel M. Beau, John Hancock, ha 
completed the program for the Chicago 
Life Managers Assn. conference Apri 
1. E. J. Moorhead, executive vice. 
president United States Life, will speak 
on “Keeping Agency Operations Profit. 
able.” James M. Royer, general agen 
Chicago, will discuss se. 
lection of agents. Dudley Dowell, vice. 
president New York Life, will talk On 
“Let’s Be Human.” 

Assistant managers and _ supervisors 
are invited. The meeting will be at 
2:30 p. m. at Hotel LaSalle. 


Midwestern United Names 
Young Field Supervisor 


Charles D. Young, formerly of Frank. 
lin Life, has been appointed field super. 
visor for Midwestern United Life at 
North Manchester, Ind. His general 
agency has paid for more than $400, 000 
since joining Midwestern United six 
months ago. 


Watrous-McClory Named 
by Central Life of Ill. 


The Watrous-McClory agency, promi- 
nent general insurance office at Sacra- 
mento, has been appointed general 
agent of Central Life of Illinois. Bryson 
Lockridge is manager of the life de- 
partment. 


Want Debit Men Covered 


HARRISBURG—A bill has been in- 
troduced in the Pennsylvania legislature 
to include the services of industrial in- 
surance agents within the definition of 
employment for the purposes of unem- 
ployment compensation benefits. 

A cash sickness compensation bill has 
been introduced and there is a bill to 
prohibit the establishment of trust funds 
by employers in lieu of group life in- 
surance, 


Now Full V.-P. 


R. E. Kiplinger, who has been pro- 
moted from agency vice-president to vice- 
president of Guar- 
antee Mutual Life, 
is a graduate civil 
engineer of the 
University of Ne- 
braska. He joined 
Guarantee Mutual 
Life as a general 
agent in 1935. He 
went to the home 
office in 1938 and 
served as director 
of agencies until he 
was named agency 
vice-president in 
1947, when he was 
also elected a di- 
rector. 

He is known as a speaker on social 
security and has given his talk, “Social 
Security in Action”, before many un- 
derwriters’ associations during the past 
year. He is author of 10 social security 
training lessons, and has developed the 
“Social Security Coordinator,” a sales 
device to coordinate and program social 
security and life insurance. 

Mr. Kiplinger is a graduate of the 
L.I.A.M.A. school of management 
and was president of his class. He 3s 
now a member of the association’s com- 
pensation committee. 














R. E. Kiplinger 















L. D. LININGER, Supreme Secretary 























Disal 
of cou! 
problen 
the 19. 
high as 

Most 
ceased 
raised | 
liberali 
basis. 
written 
gone 0! 
even th 
icyhold 
panies 
their re 
thing 1 
before 
mendot 
tions t! 
ticipati 
now it 
of the t 
sion sta 





Aetna I 
Amalgan 
Bankers, 
Bankers 
Berkshir 


Canada | 
Colonial 

Columbia2 
Confeder 
Connecti 


Connecti 
Continen 
Continen 
Credit L 
Eastern 
Empire | 
Equitabl 
Equitabl 
Expressn 
Farm B 
Farmers 
Federal : 
Fidelity 
Guardian 
Home Li 


Imperial 
John Ha 
Loyal Pr 
Lutheran 
Manhatté 


Mass. M! 
Metropol 
Monarch 
Mutual | 
Mutual o 
Mutual, 

Mutual ° 
National, 
New Eng 
New Yor 
North A} 
Northwes 
Old Rep 
Paul Re’ 
Penn M1 
Phoenix 
Postal . 
Providen 
Prudenti: 
Security 
State Mi 
Teachers 
Travelers 
Union C 
Union Lé 


*Ordin 
*Before | 





rch 11, 1949 











Royer 
rs’ Card 
ancock, hg 
he Chicago 
rence Apri 
utive vice. 
_ will speak 
ions Profit. 
neral agent 
discuss se. 
owell, vice. 
ill talk on 


supervisors 
will be at 


lames 
or 


of Frank. 
ield super- 
d Life at 
is general 
in $400,000 
Jnited six 


med 


cy, promi- 
at Sacra- 
1 general 
s. Bryson 
e life de 


ered 


; been in- 
legislature 
ustrial in- 
inition of 
of unem- 





yeen pro- 
it to vice- 





b. 


plinger 


on social 
, “Social 
lany wun- 
the past 
security 
oped the 
a_ sales 
1m. social 


e of the 
agement 
. He is 
n’s com- 



















March 11, 1949 





23 





Gain-Loss Exhibit Change Makes Gain of 


$36,830,995 Out of $559,942 Annuity Loss 


(CONTINUED FROM PAGE 1) 








company’s gain or loss from these op- 
erations as shown in the accompanying 
large table it takes account of any de- 
ductions from surplus on account of 
change in valuation basis. Anyone wish- 
ing to get the net gain or loss figure as 
it is shown in the 1948 gain and loss ex- 
hibit for any company can do so by add- 
ing the appropriate figure from the 
smaller tabulations at end of this article. 


DISABILITY LOSSES 


Disability experience in recent years, 
of course, has not been the worrisome 
problem for the actuaries that it was in 
the 1930s, when losses, aggregated as 
high as $63,136,538 in one year, 1932. 

Most companies have long since either 
ceased writing income disability or else 
raised their rates and curbed the undue 
liberality of their benefits to a sound 
basis. Much of the disability business 
written at the old inadequate rates has 
gone off the books. The losses are less 
even though the average age of the pol- 
icyholder has gone up. Also the com- 
panies have pretty well finished putting 
their reserves on a realistic basis, some- 
thing which was not adequately done 
before the depression brought its tre- 
mendous losses. With economic condi- 
tions tightening the companies are an- 
ticipating another period of losses but 
now it will only be on a small fraction 
of the total business. When the depres- 
sion started a great quantity of the busi- 








ness included income disability benefits. 
Waiver of premium experience has al- 
ways been satisfactory. 

Double indemnity is not causing much 
trouble for most companies. Premiums 
are considered adequate and the experi- 
ence is favorable. Some companies even 
pay a dividend on it. 


Annuities Still a Headache 


Annuities still provide headaches. 
Whereas increased longevity is helpful 
on insurance benefits as it sets back the 
time of benefit payments, allowing in- 
creased earnings, it has a reverse effect 
on annuities. With people living longer 
the companies must make annuity pay- 
ments over a longer period thereby de- 
pleting reserves set aside to pay the 
benefits. Some feel that annuity pre- 
miums may have to be increased to 
solve the problem. 


Practically all companies have their 
annuities on reserve bases no_ higher 
than 3% and some have even got theirs 
down to 2%. However, the annuity busi- 
ness may not be always as good as it 
looks in the gain and loss exhibit. This 
is because a company usually allocates 
its average interest rate to its annuity 
business, even though the company 
didn’t actually earn that average on the 
annuity premiums it took in during the 
year. 

For example, if a company receives a 
$100,000 single premium for an annuity 
it may be unable to invest the money at 


e 

more than 244%. Yet if the company 
earned a net rate of 2.9% on its invest- 
ments the annuity along with all other 
policies, would be regarded as having 
earned a 2.9% return. The same con- 
sideration, of course, applies to other 
new premiums taken in. They benefit 
by the higher interest being earned on 
existing investments than on new ones. 
Theoretically at least, this is offset by 
the higher interest earned on new 
money when rates for new investments 
are above the company average. 


Worry in Settlement Options 


At present a bigger worty for the ac- 
tuaries than annuities is settlement op- 
tions which may be selected by policy- 
holders or beneficiaries in the future. 
Those that have already decided upon 
can be reserved upon known factors. 
But with many policies outstanding 
allowing Poon. BP settlement option 
elections, beneficiaries may seek pay- 
ment methods which could prove costly 
to the companies. Some of these op- 
tions could cost the companies more 
than the face amount of the policy. 

If there were a decided trend toward 
increased guaranteed life income pay- 
ments, increased longevity could become 
an important issue. Another con- 
tingency which would prove serious for 
some companies would be an increase 
in beneficiary decisions to leave the 
benefits with the company at guaranteed 
interest rates. Many older policies offer 
interest at a much higher rate than com- 
panies are presently earning. 


Boost Reserves from Surplus 


In recent years companies have drawn 
substantial sums from surplus to boost 
reserves to a more conservative basis. 
For 1948 these additions totaled $39,- 


687,376—considerably more than for an- 
nuities. 

Following is the individual company 
record for additions to life, annuity, dis- 
ability and double indemnity reserves 
by reason of change in valuation basis: 









- 6 Annuities 

RON cc cetwcecees seacee 574,097 
Canada (U. S. Br.). Kdawes 8,7 
Colonial .......... 31,079 eareedia 
Columbian Nat. ieees 53,061 
Confederation ..... 2600. 1,173 
Contl. Assur. ...... ~ ae one 57,423 
Equitable, Ia. ..... 371,497 64,522 
Equitable Soc. .... ode daa 9,560,644 
Farm. & Tr. ..... A 2,736 coemes 
Fidelity Mut. ..... 20,665 83,406 
GUMTREE Ss Shoe ees 487,511 
Home, N. Y. ...... 265,903! cereals 
Imperial (U. S. Br.) rer 2,289 
John Hancock .... 4,834,622? 2,977 
Lutheran Mut. .... 192,860 ree 
Manhattan ........ 57,982 19,108 
Mass. Mutual ..... 10,72 891,072 
Metropolitan ...... 3,400,000 12,416,624 
Monarch .......... 12, 7,38 
Mutual Benefit 1,962,10 eel 
Mutual, N. Y. ..... 595,381 167,765 
Mutual, Can. ...... 17,037 esceet 
Mutual Trust ..... 221,964 er 
New England Mut.. 239,939 1,203,815 
Northwestern . 5,387,417 950,944 
Penn Mutual ..... eeeees 1,418,320 
Phoenix Mut. ..... Sadia 57,604 
Provident Mut. ‘ 663,030 851,000 
Prudential ........ 20,573,741 2,261,064 
SO Saas 2,115 15,418 
State Mutual ..... 195,419 293,261 
Teachers ......... o400ee 510,184 
Travelers ......... 633,280 1,860,963 
Union Central ..... oshke 49 2,000,000 
United Benefit .... weeens 00,000 
1), Bi RAGO dec xsies —24,677 30,597 
Totals, 1948 ...... 39,687,376 37,390,937 
Totals, 1947 ....... 68,586,787 82,155,913 
Totals, 1946 . 165,146,038 41,603,448 
Totals, 1945 223,004,680 136,046,977 
Totals, 1944 100,262, 88,356,972 
Totals, 1943 . -163,358,732 79,531,882 
Totals, 1942 ....... 55,389,991 67,208,996 
Totals, 1941 ....... seeees 44,570,744 
WOCHIO: BOAO: occ cee 5:),, 0eavien 12,849,301 
FIWGME. BOGE. docc.n0d..5 sametaa 15,006,271 


YIncludes extra reserve of $240,903 as 
of Jan. 1, 1948, to cover non-deduction 










base 
a5 
gem? 
BPod 
Aha 
I 9 oe Cokes then pee sh kaw 3,608,660 
AMABIBAMBUOG «.o.n cicccccviescccccese ee 
I I” 9.6. odin 0\¢-6.4-0 4: o:4:0-0 6. eiahe 929,375 
Bankers Security ............+... 
BOPMMRE we cecccdecccccescevecsecs 118,162 
Canada Life (U. S. Br.)............ 84,733 
MINNIE, 6 -2bGa tid-8 Aielbia 4.5 0 64h awe ect 08 17,118 
Columbian National ............... 90,354 
Confederation (U. S. Br.) .......... 14,563 
Connecticut General .............. 942,402 
Connecticut Mutual ............... 1,146,711 
Continental Amer, .........-.+.2005 155,620 
Continental Assurance ........... 584,980 
RN TUNM IEe p give 5 06 bid.0 Geld os Ueles'e 12,998 
Oe ee EP ee 14,957 
Empire State ...........c cece eens 2,890 
MEMEO), Te feces vce tercsccoese 559,183 
MAUIERDIO BOG, ow i ccc cccccveccce 8,361,293 
DE guvcccudebahcbetenesé. * enebes 
Farm Bureau .............eeeeees 88,212 
Farmers & Traders ............... 29,670 
Federal Life & Cas. .............4. 1,946 
Fidelity Mutual ................05- 426,594 
Guardian Life ... 764,419 
BE MN ES hs ceccccccccscsevens 495,464 


Imperial (U. 8. Br.) 
John Hancock 





Loyal Protective 326 
Lutheran Mutual 31,517 
Manhattan ...... 87,251 
Mass. Mutual ... 1,826,898 
Metropolitan Life 6,664,851 
| OSS cere rt eet rere 65,493 
Mutual Benefit .............0e000s 759,205 
Mutual of Canada (U. S. Br.)....... 8 

Matval, Wy Fe oc cciecvcce Ser tee 2,951,873 
Mutual Trust .......... AA ae 160,167 
NEE NE 6. Go. ok Gre cine as. 4.0 8 vara 470,760 
New England Mut. ................ 837,626 
TROT ROR: GANA 610100 46.0056 8 0-0:0.0:0 0806 6,955,984 
North Amer, Reassur. ...........-+ 70,349 
Northwestern Mutual .............. 2,228,175 
Old Republic ..........cce eee e eens 37,898 


MMOL TROMEOE ccc kees cc dcbivesvssee 126,342 
Penn Mutual 1,474,971 













tary 









Phoenix Mutual ..............-000- 1,207,148 
RIE SRG adn tnd iS. ce cies ts sas bac oia sei sias 851 
Provident Mutual ................. 762,588 
NEM Shc 6 an inde 2 bis db sic aie 1,954,396 
Security Mutual, N. Y. ............ 102,687 
REG BEUEGRD cowie igscicaiswiawie-esiee monn 340,371 
MORGNOLN E.G, occ cisectecencds 49,356 
Choa, fh. BRIBS Oe CO UOIEICCe & COLE IC 6,995,675 
MMOD CONE 6occcicccescacdccses 458,298 
POO CUNEO Go bios ca voeeabeee etic 43,609 
Union Mutual ............eeeeeeeee 51,403 
United Benefit ...............0e eee 442,151 
United Mutual ps0 ane 
Be (B. SUM Bialy Wisin c's SRG yclaateaotet 128,419 
Victory Mutual Fe 2,425 

Totals, 1948 ..... 57,204,539 








*Ordinary only. tIncludes group. 
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1Before crediting $1,720,885 rising from negative disability factor in dividend formula applicable to policies containing the income disability benefit. 
"Before charging $2,390,934 arising from the postive accidental death factor in policies containing such benefits. 
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of deferred fractional premiums at death. 
*Plus $342,111 converted from group. 





Disability D.I. 
Farm Bureau ..... SD. 4-5 uals te 
ths veveice + wee 6 & 24,000 
Manhattan ........ Re eee ee 
Mutual, N. Y. ..:.. 500,001 
New. York Life .... 3, 300, 000 2,700,000 
Provident Mut. 250,000 Morelos 
Prudential ........ ee 
Sec. Mutual ........ RE SO aad ore 

















CALIFORNIA B 
i — 
COATES, HERFURTH & 

' ENGLAND 
CONSULTING ACTUARIES 
San Francisco Denver Los Angeles 














ILLINOIS 
THOMAS and TIFFANY 


CONSULTING ACTUARIES 




















Harry S. Tressel & Associates 


Certified Public Accountants 
and Actuaries 
10 S. La Salle St., Chicago 3, Illincis 
Meo! — “20 


bs Veltman, F.A. he ‘A * we. H, Giliette, 0.7. 
Moecovi LALLA. 
ation th Rebert ued 
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INDIANA 
Haight, Davis & Haight, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
Indianapolis — Omaha 
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MICHIGAN 
ALVIN BORCHARDT 
Consulting Actuaries 


76 West Adams, Detroit 26, Michigan 
Phone CAdillac 9515 














NEW YORK 


Consulting Actuaries 

Auditors and Accountants 

Welfe, Corcoran andLinder 
11@ John Street, New York, N. Y. 
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PENNSYLVANIA 


FRANK M. SPEAKMAN 
CONSULTING ACTUARY 


ASSOCIATE 
E. P. Higgins 
PHILADELPHIA 











THE BOURSE 











VIRGINIA 
| BOWLES, ANDREWS & TOWNE 


CONSULTING ACTUARIES 
915 American Bldg., Richmond 19, Va. 


Robert J. Towne, F.A.S.A., F.A.1.A. 
T. Coleman Andrews, C.P.A., M.A.1.A. 
P. Bowles, Jr. F.AS.A, FAA. 
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Disability® D.I. 
State Mutual ...... 68 
Travelers ......... el ed 
ig ap “pg etme 20,088 ...... 
Totals, 1948 ...... 7,832,359 3,224,069 
Totals, 1947 |... 11/774;963 —2/508,203 
Totals, 1946 ...... 2'220,308 1,017,942 
Totals, 1945 ||... 3°771,873 1,481,215 
Totals, 1944 ...... 18,727,563 22'192,498 
Totals, 1943 ...... "875.2 1/587,239 
Totals, 1942 |....: 7,511,297 1,913,451 
Totals, 1941 |_..:: "323-953 2562380 
Totals, 1940 |....: 5,668,423 1,406,650 
Totals, 1939 ||... 7,121,635 3,462,669 








NLEB Election-March 18 


National labor board election for 14,- 
500 industrial insurance agents of Pru- 
dential has ‘been set for March 18. Sev- 
enty-four polling places will be set up 
in 65 cities by NLRB. Approximately 
9,800 agents will use the polls and an 
additional 4,500 will vote by mail ballot. 
On the ballot will be UOPWA, which 
has held contracts with Prudential for 
five preceding years, an AFL union, an 
independent union, and a “no union” 
listing. 


New Insuromedic Officers 


InsurOmedic Life has named Clifford 
McDonald, _ agency ‘manager, life and 


A. & H. department; Lowry Loveless, 
director of claims, and Luke J. Hughes, 
supervisor brokerage department. 

The company’s premium income in- 
creased 34% and assets 14% in 1948. 


Estate Planning Discussed 


San Antonio Trust Council heard Sid- 
ney Wiedermann, Union Central Life, 
discuss the function of life insurance in 
estate planning and the importance of 
cooperation between the trust officer, 
the accountant, and the life man in aid- 
ing a client to develop the proper plan 
for the conservation of his estate. 








S. Ellsworth Lewis, manager of the 
Hempstead, N. Y., office of Prudential 
since 1923, has retired after nearly 44 
years of service. 


Unity Mutual Life & Accident has 
promoted Edward J. Grady to home 
office inspector, southern division, and 
Lawrence W. Eastman to manager at 
Stockton. 








Jack Wardlaw, Provident Mutual, Ra- 
leigh, N. C. has become a life member 
of the Million Dollar Round Table. 








How Employe Relations Affect Cost 


(CONTINUED FROM PAGE 4) 





Also, activities affecting many employes 
are explained by the president or an- 
other senior officer. Recently a cost 
accounting program was initiated in this 
manner, 

As to orientation and training, com- 
pany A’s new employes have a “spon- 
sor,” selected from the girls in the de- 
partment. The sponsor helps her learn 
the ropes, and sees that she does not 
have to go to luncheon alone until she 
forms acquaintances and_ friendships. 
She is introduced to the friends of the 
sponsor in rest periods and at lunch, and 
helped over rough spots. 

After the new employe has been on 
the job a few days, a representative of 
the personnel department takes her on a 
tour of the home office and presents her 
with an orientation handbook, which she 
carefully explains. When a small group 
of new employes is available, the presi- 
dent calls the group into his office for 
a brief, friendly discussion, and takes 
them to lunch at his club. 

After a month, the new employe takes 

a “briefer” course in life or A. & H. in- 
pire 09 The course is sketchy but suf- 
ficient to impress the employe with the 
importance of the industry and to give 
her an idea of its mechanics. 


Coaching and Training 


Meanwhile, the employe’s immediate 
supervisor is devoting up to two hours 
a day to coaching and training the em- 
ploye in her job. Job analyses and 
breakdowns are used, along with work 
distribution charts and other visual aids. 

Employes are encouraged to join 
study groups, of the L. O. M. A. Insti- 
tute, etc., and instructors are assigned 
and space provided for the groups, dur- 
ing regular working hours. Cost of ex- 
aminations and texts are refunded to 
successful candidates. Seminars in su- 
pervisory and executive techniques are 
conducted by the company, on company 
time. 

As to working conditions, company A 


‘has an old building, not designed for an 
“jnsurance home office. 


But its wash- 
rooms and restrooms are clean and at- 
tractive, and the entire building is kept 
to a high maintenance standard. There 
is no airconditioning, but in summer an 
ample supply of fans is distributed 
throughout the building. The work 
week is 38 hours with two 10-minute 
rest periods daily, morning and after- 
noon, 

Employes are recognized for special 
achievement, suggestions or_ service 
milestones. 

Supervisors have planned interviews 
with each employe at least twice yearly. 
The results of these interviews are for- 
warded to the personnel officer and then 


reported to the president. Any evidence 
of employe dissatisfaction or difficulty 
is investigated and prompt action taken, 
if a solution can be found. 

The fair and equitable salary policy 
is based on job evaluation and merit 
rating systems. 

Supervisors and department heads are 
trained to be fair and courteous to em- 
ployes; reprimands are never publicly 
administered; suggestions for improve- 
ment are sincerely welcomed and full 
credit freely given to the responsible 
employe. 

What about company B? Here are 
some of the verbatim comments made 
to interviewers by its personnel: 


Reaction to “Secretive” Policy 


“The only way you find out stuff 
around here is through the grapevine. 
The old girls all know what's going on, 
because they’re friendly with the presi- 
dent’s secretary. The rest of us know 
nothing.” 

“T went to lunch by myself for almost 
two weeks when I first came here. I 
would have quit except my mother was 
sick and we needed the money so bad.” 

“Over three years I’ve been here, on 
maybe a half-dozen different jobs. Not 
once did anyone ever tell us what to do. 
com, just have to figure it out for your- 
self.” 

“Sure, our salaries are higher than 
in most other places in town. But it 
depends on who you know more than 
anything else. No wonder they want 
us to keep our salaries confidential.” 

“T used to study for the L. O. M. A. 
courses, but my supervisor got sore 
about it because he never took them. 
So I quit. Besides, you never get any- 
thing out of it even if you do pass 
them.” 

“They wouldn’t let us have a Coca- 
Cola machine in here because they were 
afraid we’d waste time. How much time 
do they think we waste sneaking down- 
stairs to the drugstore for a coke or a 
soda?” 

“Mr. X (a supervisor) swears at his 
girls whenever they do_ something 
wrong. I wouldn’t work under him if 
they fired me.” 

“T put in a good idea for a form let- 
ter but they told me it wouldn’t work. 
Six months later they had the form let- 
ter being used almost the same as my 
idea. I didn’t even complain to my su- 
pervisor, I was so disgusted.” 

Even good practices and good in- 
tentions can have poor results unless 
employes are properly informed. The 
management of a company outstanding 
for its excellent employe - management 
relationships, Mr. O’Toole related, took 
note of the inadequacy of the mirrors in 


the ladies’ restrooms. At considerable 
expense it installed handsome, full. 
length mirrors. Executives waited for 
the pleased surprise of employes, but jt 
was not forthcoming. Instead, the story 
filtered back to management that ‘the 
mirrors had been installed at the sug. 
gestion of the company’s planning de. 
partment, and that each mirror con. 
tained a photo-electric eye that would 
record the number of visitors to the 
restrooms for each hour of the day, 
Tracked to its source, the rumor: was 
found to have started from a joking re. 
mark passed by one of the members of 
the planning department toa friend in 
the elevator. A bulletin quickly scotched 
his silly story. But here, in a humorous 
incident, is a grim reminder that the 
building of successful employe-manage- 


ment relations is a job that will tax both}. 


the imagination and the patience of any 
top executive. 

“In any employe group there will be 
developed either negative or positive at- 
titudes towards any administrative ac- 
tion by which employes are affected,” 





Mr. O’Toole concluded. “It is the re- 
sponsibility of top management to see 
that these attitudes are favorable. Ex. 
ecutives who succeed in so doing, estab- 
lish a strong community of interest with 
employes, and create an environment 
favorable to increased clerical produc- 
tion, improved operations and lowered 
clerical costs.” 


WANT ADS 


IF YOU CAN QUALIFY 


. . there is an opportunity for you 
with one of the country’s largest group 
insurance companies. A position offer- 
ing security and excellent opportunity 
for advancement to a man between 25 
and 35 who... 


1. Has had some experience with 
payroll auditing and accounting 
methods and equipment. 











2. Meets people easily under all 
conditions and can sell himself 
and his ideas (though the posi- 
tion entails no direct selling). 


3. Is able and willing to travel ex- 
tensively. 


If you feel you are the man we are 
looking for, write giving us the com- 
plete story in your first letter — age, 
education, experience, other qualifica- 
tions, and salary expected. Please en- 
close a recent snapshot, if available. 

All replies will be held in confidence. 


Address Box T-63 


The National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Illinois. 

















WANTED 


Euperionsed life insurance man, not over 35, 
to be assistant brokerage manager. Well es- 
tablished “Gone agency of large eastern 
company. bs ces 9 for advancement to 
brokerage manager. ddress T-67, care The 
National Underwriter, 175 W. Jackson Blvd., 


Chicago, Illinois. 














TO AGENCY VICE-PRESIDENTS 
Is your training program and organization tops? 


I’m an agency executive in one of the largest | 


life companiee aneer 35—rapid advances | due 

to abilities in field of 

—experienced in management and supe rvision. 

Minimum salary If interested wit T-68, 

care The National Underwriter, 175 W. Jackson 
Blvd., Chicago, Illinois. 

















STATISTICIAN 

AVAILABLE 
Executive background with full knowledge of 
home office procedure including preparation 
of financial statement. In charge of life and 
—- and health nes company’s ome 

ial department for ears. Age 4. 

Excellent reference. Jarese 65, care 
National Underwriter. 175 W. Jackson Blvd., 
Chicago, Illinois. 









































h 11, 1949 
——————_—_ 
siderable 
me, full. a a a -_ 
waited for 
yes, but it . 
the story 
that ‘the 
the Sug. 
nning de. 
rror con. a 
lat would 
rs to the 
the day, 
mor: was 
joking re. 
yee of 
riend in 
r scotched a 
humorous 
that the 
>- Manage. 
| tax both 
ce of any 
‘e will be 
sitive at- 
rative ac- 
affected,” 
A = = EXCELLENT EARNINGS ON INVESTMENTS HIGHEST RATE OF INTEREST PAID 
e 
= call , | “For the twelfth consecutive year Jefferson Stand- “In 1948 4% interest was paid on funds held in 
wi with ard maintained its leadership among all major trust for policyholders and beneficiaries. Not since 
‘ironment life insurance companies in rate of interest earned organization of the company in 1907 has Jefferson 
| pro on invested assets.” Standard paid less than 4%.” 
owere 
t PRESIDENT RALPH C. PRICE 
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A current John Hancock advertisement which indicates how the spirit of American Independence is fostered and 
strengthened by Life Insurance. So that these benefits may be shared by all, the John Hancock offers life insurance in all its forms: 
life, endowment and term policies, juvenile insurance, retirement income policies, annuity contracts, and all plans of group coverage. 





He put the American idea on wheels 


At last it was finished. 


The long nights in the shop . . . the hours at the bench until his 
fingers ached . . . the eyes heavy with lack of sleep. All over 
now. Had it been worth it? 


The gaunt young man looked at this curious thing he had made 
with the labor of his hands and mind. 


It was what some people called, in suspicion and contempt, a 
horseless carriage . . . a noisy toy in which rich idlers risked 
their necks and frightened good horses. 


Young Henry Ford saw something quite different in the 
shadows of his shop that night. 


He saw his little automobile speeding a doctor to a remote 
farmhouse to save a life. 


He saw a million miles of silky roads opening up for all 
Americans the glories of their big wey . making the man 


from Maine a neighbor of the man from California, 


He saw people riding to work, to market, to school, to church, 
freed at last from the old tyranny of distance. 


And he saw new jobs, better incomes, more free time for 
everybody. To have more ahd live better had always been the 
American idea. Now that idea would move ahead with the speed 
of whirling wheels instead of at an old mare’s pace. 


Such was the vision of young Henry Ford in the little shop on 
we Avenue. The entire automobile industry has helped to 
make it real. Like every enterprise we look upon as basic— 
whether farming or telephones, shoes or life insurance—the auto 
industry has earned its success by contributing something deep 
and lasting to the welfare of all Lesion. 


MUTUAL LIFE INSURANCE COMPANY 
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